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GETTING STARTED

DisasterAWARE® is the most powerful and reliable early warning and multi-hazard monitoring platform. It is used by thousands of
the most demanding government customers and humanitarian assistance organizations around the globe. It supports disaster
risk reduction and best practices throughout all phases of disaster management—providing early warning, multi-hazard
monitoring, modeled impact assessments, and the largest collection of scientifically verified geospatial data. DisasterAWARE
powers customized software solutions for multiple countries around the world, as well as our free mobile app for public

use, Disaster Alert™.

This section introduces you to key system requirements and features necessary to get you started in DisasterAWARE. Some of
these features will be discussed in more detail later in this guide.

System Requirements

Supported browsers

DisasterAWARE is supported on the following browsers:

! Mozilla Firefox 47+ Safari 9+

. Google Chrome 51+

Internet or mobile connection speed

For optimal performance, we strongly recommend you have broadband internet with at least 4 Mbps connection speed,ora4G
mobiledata connection to use DisasterAWARE.

Desktop monitor size

Desktop computers must have at least a 1024 x 768 resolution monitor to successfully operate the software. We recommend a
1920 x 1200 monitor to ensure the best experience.

Add pdc.org as a trusted site

Please be sure to whitelist *.pdc.org as a trusted site in your organization’s firewall rules.

Configure and optimize your browser

e Turn on cookies. PDC uses cookies for session management so please turn on browser cookies. Cookies are typically
on by default.

e Allow PDC pop-ups. Be sure to enable pop-up windows when using DisasterAWARE as many of the features and
functions of the system are provided this way.

e  Check your browser zoom settings. Be sure your browser zoom settings are reset to 100%. If the browser window is
zoomed in or out, it may resultin an optimized screen view with fewer features. Press “Ctrl + 0" keys (or “Cmd + 0" on a
Mac) to reset your browser’s zoom settings.


https://www.pdc.org/solutions/early-warning-and-decision-support-solutions/
https://disasteralert.pdc.org/disasteralert/

User access and logging in

Who can access DisasterAWARE?

DisasterAWARE® is free for disaster management practitioners, government agencies, and humanitarian assistance organizations
supporting local, state, federal, regional, and international disaster management and risk reduction objectives. Access to the
system is restricted to these groups in order to ensure uninterrupted system stability and availability to critical information

supporting public safety in times of disaster.

A free public version of the software is available at disasteralert.pdc.org, or by downloading the mobile Disaster Alert app on
iTunes or the Google Play Store.

How to request access

Visit emops.pdc.org. Click the Request Access link and complete the registration form. You will receive a confirmation within 24
hours of your request.

an wm English [United. ...«

Login

USERNAME~

@roc|ciom e
Disastgsn WARE: D oo S SR

Make better decisions, faster.

PACIFIC DISASTER CENTER

Fostering Disaster-Resilient Communities

Register for EMOPS Access

First name:

Last name:

Job Title:

Organization:



https://disasteralert.pdc.org/
https://emops.pdc.org/

How to log into DisasterAWARE

Once access is approved, visit the link provided in your confirmation email and login with the username and temporary password
assigned. Please take a moment to change your password.

Reset password

To change your password, click the User icon from the left toolbar and then click Account > Change Password. To
logout, go to the Preferences tab in the User panel and click Logout.

User cgoering

&

English {United States)

Night

JohnDoe@Organization.org None

808-123-4567 SMS, Email

=. None

Trouble logging in?
Ifyou are having trouble logging in, visit the login page and try the "Forgot Password" link. A temporary password will be sent to

the email associated with your account. Ifyou still need assistance, contact us at: disaster@pdc.org.

Log into DisasterAWARE

USERNAME=*

@ PDC | GLOBAL PASSWORD*

DisasterAWARE®

Make better decisions, faster. Don't have an account?



http://emops.pdc.org/
mailto:disaster@pdc.org

Map navigation basics

DisasterAWARE allows you to monitor hazards around the globe and to quickly assess potential threats to people, property, or critical
assets at any time. Below is an illustration highlighting key elements of the system and where to find them. Please note, if you do
not see the left toolbar, you may need to adjust your browser's zoom setting - see below.
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Main toolbar

To the left, is the main toolbar which provides access to the core features of DisasterAWARE.
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Zooming the map

You may zoom in or out on the map using the toolbar on the right of the screen.
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automatically optimize your view to function similar to a mobile device (see section below on mobile navigation).

o Be sure your browser zoom settings are reset to 100%. If the browser window is zoomed in too far, it will
Press “Ctrl + 0" keys (or “Cmd + 0" on a Mac) to reset your browser's zoom settings.

Click the “+" and “~" options in the right toolbar. Do not use “Ctrl +" or “Ctrl -" key commands as these will zoom your whole
browser, which performs best at 100%.

+

You may also zoom in and out using a trackpad or the scroller on your mouse.

Mouse scroll Trackpad

Clk.B

Pro Tip: You can zoom to an area of interest by double clicking that location on the map.

Zoom selector: Click and drag to select a rectangular area in which to zoom.

Panning the map

When selected, you can click + hold and drag the mouse to pan the map.
Home position: Use the home button to return to your default map and zoom position.

4l
O



Undo or redo: to return to previous zoom positions.

f

9,
-

Mobile navigation

On mobile devices, the toolbar menu is located at the bottom right of the screen and provides access the core features of
DisasterAWARE. Make sure you close any open panels in order to see the menu icon.

®
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Mobile scrolling / panning
While on a mobile device, swipe left or right, or up and down using your fingers to scroll / pan the map.

Mobile zooming
While on a mobile device, pinch open or pinch close to zoom in or out on the map.
R N
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Map location search
You can search for locations on the map using the Map location search tool.

O Click the Map location search tool from the left toolbar. Enter the name of a location into the search bar and select one of
&ﬂ the matching results. Once selected, the map will zoom to that location.
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Find locations by coordinates

e While in the map panel, you can also click the Coordinates tab find a location by MGRS coordinates (field is case sensitive).
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LI map with any visible layers to KML or GPX file format.



Overview Map

In the bottom of the right-hand corner is an Overview Map that depicts the current zoom extent in relation to the surrounding
geographic region. You can minimize (hide) or maximize (expand) this feature.
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Google Street View

@  You must first have a Google background map selected to use Street View (see section on how to Change your background
” map).

Next, click the Street View icon on the top of the right toolbar and drag it to a location of interest on the map. While hovering
over the map, areas where Street View is available will be highlighted in blue and the street view icon will turn.

Note: You may have to zoom in to find valid Street View locations.

Street View will appear in the Overview Map, and navigation is done via directional controls available in the Overview Map.

I Click the Full Screen button in the Overview Map to view Street View in full screen mode in the main map area.

e Click the globe icon (top-right corner) to close Street View.

10



Receive early warning with SmartAlert™

Get early warning alerts via text and/or email for potential disasters happening anywhere around globe and respond more quickly to
hazards threatening the populations and assets in places you care about.

(((I )) Click the SmartAlert icon from the left toolbar. While in the SmartAlert Preferences panel, check the box
M) alongside Email or SMS (text message), or select both types of alerts.

SmartAlert Preferences ®

" Email
Email: JohnDoe@0rganization.org

Phone: +1 B0B-123-4567
SUMMARY
“ssels: No assets in view

J. Custom

Setup email alerts

Enter the email address for which you'd like to receive alerts. This can be the same or different than your account registration email. Be
sure to select Done to save your information.

SmartAlert Preferences ®

Email

L

JohnDoe@0rganization.org

JohnDoe@Organization.org

A verification email will be sent to the address you entered. Follow the instructions in the email and return to the SmartAlert
Preferences panel. Select the 'l Have Followed the Instructions’ option.

You will now see an Email has been verified status as shown above.
PRQ Have a watch office or want to alert your entire operations center? Enter your group email accountin the form.

TIP_ Be sure to notify members of your group that they've been added to receive alerts and who to contact within your
organization to be taken off the group list.

1



Setup text message notifications

Select the Country associated with the phone number in which you want to receive text notifications. Next, enter your phone number
in the Phone field (no spaces, dashes, or other characters).

Click the Send a Test Message button to confirm a successful SMS sign up and then select Done.

SmartAlert Preferences ®

SMs

try: United States +1

B0B1234567

Please enter numbers only (no spaces, dashes, or other
characters). Example: 8088910525

SEND A TEST MESSAGE, -

Specify hazards and severities for alerts

You can specify the types of hazard notifications and severities you'd like to receive.

(((I))) Click the SmartAlert icon from the left toolbar to open the SmartAlert Preferences panel. Click on the Selected
) Hazards link.

Next, choose the severities for each type of hazard notification you'd like to receive. You will only receive alerts that
meet or exceed your chosen severity.

Hazard Rules ®
Warning: Adverse or significant impacts to population are
HAZARD WARNING WATCH ADVISORY |INFORMATION @ imminent or occumng. Act now.
Storm Warring Watch: Conditions are possible for adverse or significant

impacts to population. Monitor closely and be prepared to act.

0 Advisory: Conditions are possible for limited or minor impacts to
Tomado oft population. Exercise caution.

Information: Conditions are possible for limited or minor
= impacts to population. Exercise caution.
o
Cyclone

©
pEER

g

o

VA
v
Volcanic Watch
Eruption
Wildfire ‘Warning
PRO You can click on the severity heading at the top of the Hazard Rules panel (Warning, Watch, Advisory, or Information)

L to quickly select the same severity for all hazards.

12



Select geographic areas for alerts

SmartAlert allows you to filter alerts by location so you are notified of a hazard only when one of the areas you've selected is in harm’s

way. The default SmartAlert Area is set to global when custom alert areas are not specified.

(( I )) Click the SmartAlert icon from the left toolbar to open the SmartAlert Preferences panel. Click on the Alert Area(s) link.
(W)
o

-

SmartAlert Preferences

Email

Email: cgoering#pde.org

SMS

Phone: +1 R0BAS53IRE6S5

SUMMARY

No assets in view

)

Search

Florida Region

5:23.B4°W-88.00°N:3370°E-72.36°

Northeast Region

S:36147W:-B1E1"N:41.86"E:-66.89"

}. Custom

SmartAlert Area Filters

Click the Plus symbol in the SmartAlert Area Filters panel and use the Circle, Polygon, or Rectangle shape tools to draw
one or more alert areas.

SmartAlert Area Filters

®

<

Search

Florida Region
S:23.84"W-BB.00°N:33TUE-T236°

w7 Northeast Region
S:36.14W-B1.61"N:A1L.86°E: 66.89°

Enter a name for the area you created and click the back arrow. Names help you quickly identify a specific area when you want to

make edits.

Mame

Central U.S. -

Bounds

Dimensions

DELETE

& Edit ®

@ b NEW HAMPSHIRE
B . MICHIGAN Toronta {
| IOWA Mitwaukee NEW YORK | -t
- G5( 4 Boston
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NEBRASK Chicago |
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It niladelphia
UNITED STATES". indaggeol; | 4 ]
anver INDIANA | OUmous % MD 4
L 5 WEST
RGINIA DELAWARE
IAFO KANSAS - VIRGINI. DELAWARE
MISSOURI
KENTUCKY VIRGINIA
p @
@ OKLAHOMA ENERDEE NORTH CAROLINA
&2 Memphiss: : .
ol ARKANSAS Lejlote
SOUTH
R0 CARGLINA
Dallas NS aLaBamA
TEXAS /MISsISSIPRI GEORGIA
\ J LOUISIANA 1
Austin . Jaksonville
g .
saniatonior okl
ua Y
\\ FLORIDA
COAHUILA
m@ ..* Monterrey Massa|
Saltillo Gulf of Mexico £
THE BAHAMAS
Havana

EP TRV

Your filtered area(s) will now appear in SmartAlert Area Filters panel.

TURKS AND.
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You can edit or delete the alert areas you've created by clicking the arrow to the right of the item in your list.

SmartAlert Area Filters ®

Search

Central U.S.

S:33 27°W-10791°N-42 03'E-96.86°

4]

4 Florida Region

5:23 B4°W--88 00°N:33 T0'E-72 367

Northeast Region
[ |i'| S:36.14°W:-8161M:41.B6°E:-66.89"

There are additional tools to help you create alert areas. While in the SmartAlert Area Filters panel.

®

SmartAlert Area Filters

Search

Florida Region

5:23 B4"W:-88. 00°N:33T0°E- 72 36"

Northeast Region
S:36.14°W:-8161"N:41.86"E:-65 BS"

Click the Camera to create an alert area from your current zoom extent.

9 Click the Map/Location tool to help you search for a location on the map you want to outline (e.g. Florida). Learn more
Eﬂﬁ about this tool in the section titled Map location search.

Search PI ® SOUTH
earc aces ! CAROLINA
4 Atlanta +
. Birmingham P
florida p Char \_cm.r.
- , % ; ALABAMA < Columbus fr
(0N Florida, USA 2 Savannah O
3SIPPL GEORGIA
Florida City, FL, USA By | e 8 W < |
1 Mol-)iln 1 - “ c“‘
Florida, NY, USA g Lo Jacksonville
(I
Floridablanca, Santander, Colombia g3
* Orlanda
Florida Mall Avenue, Orlando, FL, U... &3 i 3
' FLORIDA
i
N Mi;sm
CE HMexico Massay

THE BAHAMAS

HORTIW AMERCA

Track the safety of your assets with SmartAlert

Track your stationary or moving assets (such as buildings, personnel, or goods in transit), and receive alerts when a hazard poses a
threat.

14



Hazard Notifications
Once you have subscribed to alerts, you will get updates on your phone and / or by email according to the preferences you've selected.
While logged into DisasterAWARE, you will also receive on-screen notifications about hazards taking place around the world. This

includes new hazards as well as updates about existing hazards. These are global system notifications and are not connected to your
personal SmartAlert Preferences.

To view Hazard Notification details, click the down arrow to expand the panel. Select a hazard from the drop-down list to view its
content.

BRITISH : .
i SASKATCHEWAN 3 New Notifications
0 Hazal
- Earthquake - 51 - Lara - Portug...
Ui AGRTATY NORTH DAKOTA :
MINNESOTA
. .
™ SOUTH DAKOTA sz, WISCONSIN Ottawa | e {\T‘A/\, Tornado - Pueblo, CO WFO Re...
OREGON >
IDAHD. | \wyominG | MICHIGAN o R aminute ago
Ny
NEBRAG / Ril: B x
ILLINOIS OHIO PA é\@, Flood - Des Moines, |A Region, ... (7)
o = iARA L UNITED TES T Ao
UTAH INDIANA WEST 5 g
anoRn@ KAMSAS VIRGIN/A DELAWARE g
MISSQURI
KENTUCKY * VIRGINIA
OKLAHOMA TENMESSEE NC
Ap— ARKANSAS =

ALABAMA
e LaL AT MISSISSIPPI  GEORGIA
‘,_\ LOUISIANA
™~

How to unsubscribe from alerts

Tounsubscribe from alerts, click the SmartAlert icon from the left toolbar, then the simply uncheck the options for SMS and/or Email.
To quickly remove alerts sent via SMS (text) messages, send a text reply with the word “STOP.”

Account, language, and time zone preferences

Personalize language preferences

DisasterAWARE is compatible with a variety of different languages that can be selected to personalize your experience in the system.
Additional languages are planned for the future.

Click the User icon from the left toolbar. Click the Language option under the Preferences tab to open the Language panel.
Select from the available languages listed and click Done.

S

PREPERENCES

Language: English (United States)

DisasterAWARE User Guide Page 15



Change or update your account email and phone number

Choose User > Account tab to change your account information. This information is not associated with your SmartAlert notification
email or SMS (text) preferences. See the section title Receive early warning with SmartAlert on how to setup or change SmartAlert
preferences.

Change or reset your password

Click the User icon from the left toolbar, followed by Account tab > Change Password, to change your password. Enter your
current password, then enter your new password, verify your new password, and then click Submit Password.

BMIT PASSWORD -

16



View multiple time zones for areas you wish to monitor

Need to monitor hazards and assets across multiple time zones? View the Time Banner at the top of the map, or customize clocks to
include the time zones of places you care about.

Click the User icon on the left toolbar, and then Preferences > Time Zones. You can display up to five clocks , in addition to
the UTC (Coordinated Universal Time) clock. By default, Washington D.C., Honolulu, Tokyo, Sydney and London are displayed.

To change a clock, select it from the list and click on Location. Select a Country, a City, then Done. Click and slide the Time
Zone up or down in the Time Zones list to change the order the clocks are displayed in the banner.

Should you wish to remove a clock, select it from the list and click Delete.

I
.L‘D,J)

PREFERENCES

%

PREFERENCES

< Done

< Done

SELECTION SELECTION
" New York - United States / New Y... > —— New York - United States / New Y. >
- Honolulu - United States / Honolulu | H ~—— Honolulu - United States / Honolulu >
- Tokyo - Japan / Tokyo ) ~— Tokyo - Japan / Tokyo

- [Tirane - Albania / Tirane
UNDO DELETE :

P - | ~— Sydney - Australia / Sydney

DISPLAY
DISPLAY

€ t - UTC/Selected H d
Current - UTC/Selected Hazard i ReorineRT

PRO When adding or customizing a clock, you can rename it to represent a specific asset or location you’re monitoring (e.g.
TIP_ Headquarters).
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To see the current time at any hazard location around the world, click the hazard icon and one of its quick links (Products, Info, Layers,
Area Brief).The URC clock will automatically switch to the local time in that hazard's geographic location.

N '_"J'\;'!:I ETNAM Manila
37 g o PHILIPPINES
aman “‘0 FOLCS el
ea {/ \, Volcano - Semeru,
Ju/ Indonesia
Reported: 2 days ago ‘g5| Sea

Updated: 5 hours ago

@E‘EE Band:
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MONITOR AND ASSESS MULTIPLE HAZARDS

You can monitor multiple hazards in DisasterAWARE. A hazard is displayed in the system when an occurrence or incident poses
substantial threat to people and property.

We continue to add new hazard types as reliable information becomes available.

Hazard types, symbology and meaning

Below are the types of hazards icons that you may see displayed on the map.

(> Avalanche @ High Surf 0
Biomedical % High wind @ Tropical
4 ”"  Cyclone

Tornado

Landslide Tsunami

Drought

Earthquake O Man-Made

Temperature )

Volcano

Fire

Flood ) Storm p Wintar
)7 Storm

Hazards are encoded with additional symbols and colors to indicate the type of occurrence and severity.

" Hazard Severity
O A } @ @ Information

Event Exercise Watch @) Advisory

Watch
ﬁ <:> ! ] Warning

Response Other Information




Locate hazard information

There are multiple ways to locate information about hazards in DisasterAWARE and to help you assess impacts.

Pan and scroll the map to identify hazards

This method is commonly used and allows you to quickly locate and select a hazard directly from the map. Place your cursor over the
map and then click and drag your mouse to pan the map and look for hazards. Make sure the pan tool is highlighted on the left toolbar
when trying to pan the map. See the section on Map navigation basics for more on this.

et (YL PR > +
e A~ MAINE S ey o
i SOUTH DA WISCOMS(H \ Dttaiy WROVA SCOTIA _
— @

OREGON A A ¥ H aiculd
iDaHG NTYOiG T RAICH ALY - g Bt Miine )
BRASKA
i ILLNOIS Q
e D STATES g
KANSAS

. -

el Atlantic

Sargasio Sea Ocean

FLORIOA

Gulf of Mexico * N ;
Moo

Haisha
CUBA
—g ~ A Searas Town G .
b4 IAMAICA [ vul‘;".—r ¥ Marigot
‘ <l<51 ok’
Caribba -
* Roteau
b Castries =
. Orarjestad = Bridaetown

View and search the active hazards list

@ Click the Hazards icon on the left toolbar. The Hazards panel will open, displaying a list of active hazards. By default,
the most recently updated hazard will appear at the top of the list.

Hazards are automatically updated in the list every five minutes. You may refresh the list sooner by clicking the three
dots at the bottom of the hazard panel and then the Refresh Hazards option.

Hazards

Vi
(#"%)\ Earthqguake - 51- 34 km SSW ...

ﬂ‘@ Earthquake - 5.1 - 34 km SSW .. (-
\{\\"Z) Reported: 2 days age uj Reported: 2 days 80
Updated: 20 hours ago Updated: 20 hours ago
Go to: 9.5 N"69.91W* Go to: 25 N° 62.91W*
( Volcano - Dukono, Indonesia
b Reported: 6 months ago

Updated: 21 hours ago
Go to: 1.68 N° 12788 E*

WILDFIRE

Wildfire - E of Luena, Moxico -...
Reported: a day ago

Updated: 21 hours ago

Go10:977 5 2186 E"

WILDFIRE

Wildfire - SE of Calule, Cuanz...
Reported: 8 days ago

Updated: 21 hours ago

[ Go to: 759 5" 1976 E

G

nen - Click to refresh hazards for latest updates.

O Within the Hazard panel, use the Search field to quickly filter the list by keyword. You may zoom to a hazard on the
\. map by clicking the “Go to"” coordinates in the list. To learn more about hazards, their data sources, and hazard-specific
layers, see the section Data layers to support decision making.
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Advanced hazard search

You can filter search results for active and historical hazard information and products using the Advanced Hazard Search. Filters
include active / expired hazards, types of hazards, dates ranges, severity, and more.

Click the Hazard icon on the left toolbar to open the hazards panel.

Next, click the Gear icon to the top right of the panel to use the Advanced Hazard Search feature.

Hazards ® Hazards ®
100 Active Hazards < Done Settings
= DROUGHT
2 Drought - Micronesia Sort RESET
Reported: 16 days ago _—
Updated: 4 minutes ago Upd - Sort hazard list

Go to: .07 N"154.81E°
__o DROUGHT
Drought - Mariana Islands
@ Reported: 4 months age
Updated: 5 minutes ago
Go 1336 N° 14472 E°

Descending - Order sort criteria above

Filter CLEAR

- Enter keyword such as hazard name

FLOOD

0
Floods - Assam, India
Reported: 2 days ago
Updated: 8 minutes ago

Go to: 26.23 N°93.21E°

STORM

U
Storms - Central Italy
@ Reported: a day ago
Updated: 10 minutes ago
Goto: 4243 NT1246E°

START O END O - Select start and/or end date criteria

EXTREME TEMPERATURE

]
Extreme Heat - Portugal
@ Reported: a day ago
Updated: 10 minutes ago
Go to: 3974 N” B.58 W~

STATUS

Active 2l - Search active and/eor expired hazards

A RY
EXTREME TEMPERATURE CATEGOR SELECT ALL

Extreme Heat - Southern Ont...
Reported: a day ago

Updated: 12 minutes ago - Filter by hazard category
Go to: 43.02 N° 8129 W

—nfh STORM
SEVERITY SELECT ALL

- Filter by hazards by severity

TYPE SELECT ALL

S O O O e
¢ 099
$¢ o ¢
& 6



How to assess hazard impacts
Hazard tooltip

There are several tools to help you assess the potential impacts of hazards. To quickly view these tools, navigate to an area on the map
of interest to you and click a hazard icon.

A hazard tooltip will appear with “quick links” to more information about the hazard. The tooltip provides quick links to Products, Info,
Layers, and Area Brief.

BIOMEDICAL
Novel Coronavirus (COVID-
19) - Asia Pacific

Reported: 4 months ago

Updated: a day ago

Note: You may also access Products, Info, Layers, and Area Brief by selecting a hazard in the hazard list and one of the
corresponding tabs as shown below.

Hazards €<  Floods - Southern, Unit... ®
87 Active Hazards @
PRODUCTS INFO LAYERS
Search ) —

1000 Products of 1000 (0 Hidden)

s FLOOD
Floods - Southern, United Sta... May 1st, 2020
Reported: a month ago >
Messages

Updated: a few seconds ago

Go to: 31.24 N° 91 W° | ' Disast,e_rAWARE (Automated) )

FLOOD April 29th, 2020
Flood - Port Arthur, TX Region...

Reported: 15 minutes ago By U Situstional Awareness (SA)

| DisasterAWARE (Automated) /

~ 3days ago

@

Updated: 2 minutes ago
Go to: 30.35 N* 9372 W

@ BIOMEDICAL
¥ Novel Coronavirus (COVID-19...
b Reported: a month ago >

Updated: 10 minutes ago
Go to: 40.98 N° 9769 W°

BIOMEDICAL
Novel Coronavirus (COVID-19...

Reported: a month ago :>

Updated: 10 minutes ago
Go to: 21.46 N° 157.99 W°
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Products

BIOMEDICAL
Novel Coronavirus (COVID-
19) - Asia Pacific

Reported: 4 months ago

Updated: a day ago

“ The Products link provides access to a variety of reports, custom maps, analyses, and other information shared by
multiple agencies about the hazard. Below is an example of product types:

e Situational Awareness Products (for specialized maps, analyses, modeled impact assessments)
e Situation Reports (for detailed agency updates on the situation on the ground)

. Damage and Needs Assessments (for information related to damage and needs)

e Reference Maps (for response and recovery planning)

By default, products listed and grouped by category and organized into subfolders by the organization who authored the products.

I & Hurricane - Dorian (Th... @

% -I-||I

[T v

mm @.

| Situational Awareness (SA)
DisasterAWARE (mchatman)

. PDLC - Massau, New Providence, ..
DisasterAWARE [mamits)

L PDC (SA)
| DisasterAWARE (mchatman)

Shuation Reports (SitRep)

DisasterAWARE (asmith)
Map Action (SA)

Disaster AWARE (jgreenly)

Damage and Needs Assassment (DAMNA)
Disastas AWARE | jgreenly)

MEMA Bahamas [SA)
Disastor AWARE |achatman)

Reference (REF)
DisasterAWARE (jgreenty)

UNOCHA (SA)
© Disastar AWARE (jgreenly)

| Social Media [SM)

»,  PDC - Freeport, Grand Bahama,...
Disastar AWARE [jgreanty) y

DilzacterAWARE (tHosis)

PIE AR ISR
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You can adjust the display of the products list by clicking on the Settings icon. You will find several options including the ability to sort

products by time period and name.

®

Floods - Southern, Unit...

ARER BRIEF

&>

LAYERS.

Messages
&v DisasterAWARE (Automated)

' Situational Awareness (SA)
= DisasterAWARE (Automated)

Floods - Southern, Unit...

®

Time Period

All

Sort

o
@

Descending

®

RESET

®

¢  Floods - Southern, Unit...

@

PRODUCTS NFO.

1000 Products of 1000 (O Hidden)

LAYERS

Messages
Louisiana
Arkansas
Texas
Mississippi
Situational Awareness (SA)

PDC (SA)

Under settings, you can also turn on the Geocoded Products option to view products that have been geographically coded by user-

defined coordinates to display on the map.

When products are geocoded, they will appear on the map automatically, allowing you to quickly identify products by location. To turn
this feature off, select the Geocoded Products option in the Product Settings panel.

Hurricane - Joaquin (B...

® ik

INFO AREA BRIEF

List Settings

Time Period

Sort

Descending

Page 24

RESET

@

THE BAHAMAS

West
Side
National

Park

Santa Clara

1gos .

Ciego de Avila

CUBA

' o P

TROPICAL CYCLONE
Hurricane - Joaquin
(Bahamas Response)
Reported: 5 years ago
Updated: 10 months ago

)\

Oa

S ¢
0)
‘ge

La Area Brief
L)
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Info

BIOMEDICAL
Novel Coronavirus (COVID-
19) - Asia Pacific

Reported: 4 months ago

Updated: a day ago

“ The Info link provides a hazard summary, a quick link to share the hazard with other users of the system, and the
More Information button which links to potential impact report provided by PDC's All Hazards Impact Model.

®
pum)

e

FLOGD

~%\ Flood - Caruthersville, MO
Region, United States
Repo 115 hour

& hupsiiemops.pdc.orglemops’?... SHARE

MORE INFORMATION

The Mational Weather Senvice (NWS) has -

issued a Fiood Waming on April 30, 2020,
15:43:00 GMT for Canuthersville, MO Ragion.
United States. A Flood Warning Is issued
when flooding is imminent or occurring. It is
estimated that 12165 people, 4,679
households, and $1.34 Billion (USD) of
nfrastructure” are within the fiood waming
areas. “The cost represents the total

With the Info panel open, click the More Information button to see a summary of potential impacts reported in PDC's Hazard Brief.

Floods - Southern, United Sta...

AREA BRIEF

FLOOD
@ Floods - Southern, United States

Reported: 22 days ago
Updated: a minute ago

6’ https://femops.pdc.org/emops/?hazard_i... SHARE

MORE INFORMATION -

The National Weather Service (NWS) has issued a
Flood Warning on April 24, 2020, 01:28:00 GMT for
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Hazard Brief summarizes potential impacts to populations and infrastructure, breaking down exposure by demographic, geography,

and population centers.

It also describes risk factors for vulnerable groups and offers a wealth of additional information about the hazard.

UNITED STATES
DROUGHT - NORTHWESTERN UNITED STATES
HAZARD BRIEF

&

AREA POTENTIALLY AFFECTED

@ PDC | sLosaL

®OE

POPULATION EXPOSED

LATEST UPDATE (UTC)
75,814 # 29,159
¢ 03 10 17 24 01 08 ESTIMATED POPULATION  ESTIMATED HOUSEHOLDS
JUN JUN JUN JUN JuL JUL EXPOSED EXPOSED
1127 121 1m:54 1249 1o 16:22 1322 ot
(HHERH
) it
- i 7
DEMOGRAPHIC COUNTRIES POTENTIALLY
BREAKD: AFFECTED
{ ‘\ oy ° Lok
rtAlert
S ) sl 17% 68% 15%
N oy
o T |
) e e 12,752 51,660 11,402
3 — Adbscry El ADULTS ELDERLY
} e e . [ r—— AGE 0-14 AGE 15-54 AGE 65+
1 F L -
| - {
. . B~ N 10O
. fee e s
E ) / URBAN POPULATION RURAL POPULATION
-+ 3 5598 70216
N &
|-'.§r~r_\|i|tu: 4 MONTHS AGD SRR R @
UPDATED: 1 DAY AGD Ty
SEVERITY AFFECTED POPULATION CAPITAL EXPOSURE ($US)
LEVEL DISTAMCE AGED-14 AGE 15-84 AGE 85+ TOTAL RESIDEMTIAL SERVICE INDUSTRIAL SCHOOLS HOSPITAL
[ ] 0-10km € 26 13 E 2.81 Million 3.7 192,042 128,240 2,438
10-30km 857 3,507 796 5,160 410 Million 48.7 Million 28.1 Million 19.1 Million 374,830
30-100km 11,889 48,127 10,600 70,616 8.8 Billion 1.05 Billion E01 Million 410 Million £.03 Millic
TOTAL total 12,752 51,660 11,402 75814 9.21 Billion 1.1 Billion 630 Million 430 Million 841 Millic
MULTI-HAZARD RISK
VERY LOW VERY HIGH
I FACTORS CONTRIBUTING TO MULTI-HAZARD RISK
United States
RESILIENCE
VERY LOW WERY HIGH
[ L FACTORS CONTRIBUTING TO RESILIENCE
United States
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Layers

BIOMEDICAL
Novel Coronavirus (COVID-
19) - Asia Pacific

Reported: 4 months ago

Updated: a day ago

into

. The Layers link allows you to view default hazard layers and explore other pertinent information to help assess
== potential impacts of a hazard.

For example, the Estimated Wind Impacts layer shown below represents the potential severity of impacts that might be experienced
over the 5-day forecast, for that area. Overlay this layer with population and critical infrastructure data to quickly assess which are at
greater risk and may require assistance.

Tropical Cyclone - Matmo ®
Mll
L CHERE

P
Search \ “S by e
. P .Sut khira Khulna

' e r
| SmartAlerts - Cyclone L - ah%ﬂm:n num-l')m:lr

"
" Kolkata \
Calcutta
| Forecast Uncertainty (5 day)

| Forecast Uncertainty (3 day)
Estimated Still Water Storm Surge (TAO... -
Kakdwip
Estimated Rainfall (TAOS Modal)
‘Wind Radii
! Winds (Surface Velocity & Forecast)
| Lightning Strike Density

Rainfall Accumulation - IMERG (3 Hour)

» ) Rainfall Accumulation - IMERG (1 Day)

Positions and Segments

Estimated Wind Impacts (TAOS M...
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Area Brief

BIOMEDICAL

Novel Coronavirus (COVID-
19) - Asia Pacific

Reported: 4 months ago

Updated: a day ago

The Area Brief link provides access to a detailed, automated report which includes population, critical infrastructure,
| l | | meteorological observations, risk and vulnerability, and more. Area Brief is explored in more detail in the section on
Advanced Monitoring Tools and Capabilities.

Meteorclegical Observations:

Pacific Disaster Canter
— s
Reglon Selectnd » L o 41 . WA W Prea Puge e tones e
e :
3 Sy Congman SaTeed Clnady MU0 ¥
ko Ry

Temperature & Precipitation:

oy
Average togh Temperuture Svgees £ g Lo

Population Data: Populated Areas:

201 @ s 1m0 L3

Infrastructure & Critical Facilities:

arirurn Ewvabon « 817 m
M Elrton « €1 m

Buersge = T m

) Airports Land Cover & Land Use:
UrbanRural Mask (SEBAC) Land Cower (MODIS IGBP)
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DATA LAYERS TO SUPPORT DECISION MAKING

DisasterAWARE provides access to thousands of data layers to support decision making. It offers the largest, most reliable inventory of
authoritative data in a single system—including information about current and historical hazards, population and demographics,
infrastructure, risk and vulnerability, and much more.

Explore data layers

D Click the Layers icon in the left toolbar to view a list of available data layers. Layers are grouped by category into
——= folders. Expand each folder to view the layers associated with a category.

Layers
BACKGROUNOS
CANADA
W Coronavirus (COVID-19) Response 2020
& Main ALBERTA MARITOBA
PDC Active Hazards € - Data sources, last SASKATCHEWAN
Featured Layers updated, other details.
| Population Density i 5 §
Day/Night Indicator P g i Mok AR

Day/Night Population
* Winds (Surface Velocity & Forecast)

MINN

DOREGON

A WYOMING 3
*' Rainfall Accumulation - IMERG (1 Day) i @ o
*' Doppler Radar (USA) i NEVADA UNITE .':&___:..; Al
*' Global Clouds OLORADO KANSAS
» Sea Surface Temperature i A 1A OKLAHOMA
Ew MEXICO g

_ Lightning Strike Density
Hazards and Events
Observations and Forecasts

" Risk and Vulnerability k

~ Foreign Humanitarian Assistance (FHA)

With the layers panel open, you can also use the Search tab to locate layers by keyword (e.g. Philippines schools). Check the box to the
left to view the data on the map.

1 Layer (of 4496)

philippines schools

| Schools (Philippines) @
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How to quickly identify which map layers are turned on

To quickly see which map layers are turned on, click the Layers icon on the left toolbar and select the Search tab from the layers panel.
All active layers appear at the top and are depicted by a check mark on the left.

Bing Roads

Multi-hazard Risk In..

PDC Active Hazards
% Pop in Highest Welfare ...
100 Year Riverine Zones [...
12 NM Contiguous Zone (...
143 Volunteers (Philippines)
2-Day Formation
200 NM Exclusive Econg...

FNAT Eamala Bre datinn §

How to turn layers on and off

Uncheck the box to the left of a layer to turn it off or check an empty box to turn a layer on.

4494 Layars

Bing Roads Bing Roads

Multi-hazard Risk In... Multi-hazard Risk In... %

PDC Active Hazards PDC Active Hazards i

% Pop in Highest Welfare .., b | ] % Pop in Highest Welfare ...
o -y
100 Year Riverine Zones (... aulf o Muxica _&,‘?u\ i_| 100 Year Riverine Zones (... i
; Ny .
12 NM Contiguous Zone (... Gerie Tl Sbum Town i [ | 12 NM Contiguous Zone {... i
o X e _M:.nqm
143 Volunteers (Philippines) Taf Livai s f;:"‘m G 143 Volunteers (Philippines)
<lpaeit, it
il {d
pll Oranjestad T

2-Day Formation a ‘I\'-Imn:i-ug .

| | 2-Day Formation £

200 NM Exclusive Econo... |_—| 200 NM Exclusive Econe...

Sogutnl
COLOMBIA
2007 Famala Bardation § \ —

G Oppe

cclian®e

Data layers provide essential information to support your assessments and decision making. However, too many
PRO layers can be overwhelming. To quickly turn all layers off at once, click the three dots at the bottom of the layers panel
— (as shown above), and choose Unselect All Layers.
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Layer properties and data sources

Layer transparency

@ Click the Info icon to adjust the transparency of a layer in order to see other layers or the base map beneath it.

< Typhoon - Vongfong (9] Typhoon - Vongfong ®

) |I|||

PROOUCTS d L 5 AREN BRIEF

b

PRODUCTS INFO AREA BRIEF

12 Layers &y < DonEstimated Wind Impacts (TAOS ...

Search
JUMP TO LAYERS SECTION

@

|: SmartAlerts - Cyclone @

| | Positions and Segments | : J

|_' Forecast Uncertainty (5 d... | , ] Go to Initial Extent ;"
|_' Forecast Uncertainty (3 d... | , ] LEANEPR Y,
Estimated Wind Im... @ @ - 0% 0%

Data sources for layers

@ PDC closely vets the integrity of data layers before integrating them into DisasterAWARE. You can learn more about
the data in the system that is driving your decisions such as the data source, when it was last updated, and any
specific considerations.

Click the Info icon to the right of any layer title (as shown above) to view its data source and see when it was last
updated. To see additional details about the data source, click the View Full Metadata button.

TRANSPARENCY

[+ 2.8 28%

SUMMARY
/ Main/ Obsarvations and Forecasts! Atmospheric

Global wind speed and direction 33f10m abowve ground.

VIEW FULL METADATA .
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Frequency of data layer updates

Much of PDC's data is updated automatically, in real-time, as soon as information is released by an authoritative agency. This includes

the majority of PDC's hazard layers, as well as its observational and forecast layers.

Other types of data in the system are updated by PDC manually as soon as information is made available. See Appendix A for a
comprehensive list of hazards and their corresponding frequency of updates. See also how to manually refresh the Hazard list with the

latest updates.

Layer zoom

Click the zoom icon to the right of the layer (shown below) if you are having trouble viewing the layer you've selected.

The map will zoom and re-center to bring the information into view.

Note: Some layers require the map to be zoomed to a minimum extent or to a specific location in order to display the information.

Search

Bing Roads

Multi-hazard Risk In... = 4

PDC Active Hazards
% Pop in Highest Welfare ...

100 Year Riverine Zones (...
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Explore a data layer details

Data layers may be displayed and combined to quickly produce a meaningful map. You may also click on a layer's map points and
features to view associated data.

In the feature's pop-up on the map you can access a summary of key information. Select the Info button on the pop-up to access even
more details.

COVID-19 Emergency Measures Status (United States) Historical Earthquakes

maegeray Measirs ety (UAd |

STATE: TERETORY v
oCLARATO (R
LARGE CACWE BEETRETIONS | o

SESTAURANT & BAR CLOMSEY
ORACTED DATE 378 702
RTAT AT st DAOEN DAL THD
OATR: 433303

BOHOOL LT END. st
ROMETRINTAL BUBASEVIY
O

SESTAMANT An AR
SEOFUG 1.

WTAY AT peO EAPIRATION DATE

OMELRINTIAL MERCAL D e
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View hazard-specific layers

Click a hazard on the map to launch the Hazard tooltip. From the tooltip, click the Layers button to access key layers specific to that
hazard type. You can turn these layers on to help you better understand potential impacts.

<« Typhoon - Maysak

Search

. Estimated Still Water Stor...
Severe Domage

TROPICAL CYCLONE

Typhoon - Maysak
| Estimated Rainfall (TAOS ... i Reported: 7 days ago

Updated: 13 hours ago

Widsspread Damags

| Wind Radii

Winds (Surface Velocity &...

| Lightning Strike Density

Rainfall Accumulation - [M...

Rainfall Accumulation - IM...

Positions and Segments

Estimated Wind Im...

You may also access these key, hazard-specific layers by clicking the Hazards icon on the left toolbar, selecting a
hazard, and then clicking on the Layers tab.

< Tornado - Columbia, S...

TORNADO

(6}
o Tornado - Columbia, SC WFO Re...
Reported: 36 minutes ago >

Updated: 12 minutes ago
Go 10: 34.53 N° 80.67 W*

SmartAlerts - Tornado

TORNADO

Tornado - Greer, SC WFO Regio...
Reported: an hour ago

Updated: an hour ago

Go 10: 347 N° 81.02 W*

) Doppler Radar (USA)

&

Watches (Tornado)

To learn more about the specific layers that are available for all hazards, click the Layers icon on the left toolbar. Under the Main
folder, choose the subfolder to explore even more layers for each hazard type.
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Layers to support major disaster response events

During major disaster events with widespread impacts to people’s lives and livelihoods, PDC will often integrate geospatial data layers
into its platform to support situational awareness. Generally, these layers are for major events that require substantial support from
PDC and the international response community. Learn more about past major response events under the section Historical Hazard
Layers.

Access country-specific layers
Types of country layers available in DisasterAWARE

While information varies from country to country, the common datasets offered in DisasterAWARE include: critical infrastructure,
population and demographics, transportation, risk and vulnerability, and hazard zones information.

Example subset of country map layers for Nicaragua
(Infrastructure, hazard zones, clean water vulnerability index)

Explore country layers

D Click the Layers icon in the left toolbar to view a list of PDC's country layers. Scroll down to the Regional Data folder.

B Open the regional folder in which the country of your interest resides.

L+

OpenStrestMaps Topo
wr Reglonal Data

ASEAN

Africa

Asia

Europe

Latin America / Carlbbean
Emergency Operation Centers (EOCs)|...
Faults {LAC)
Fire Stations
Warehouses (LAC)
Antigua

Argentina
Aruba

Bahamas
Hazards
Environment
Infrastructure
Emergency Services
Clinics (Bahamas)
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Search for country layers

O\ With the Layers panel open, click the Search tab to search for layers by country name or keyword.

Bing Roads

PDC Active Hazards

View risk and vulnerability layers

Effective decision making requires a comprehensive understanding of disaster risk in order to protect lives, livelihoods, property,
critical lifelines, and social and economic vitality. DisasterAWARE provides you with access to PDC's global Risk and Vulnerability
Assessment (RVA) information at the national level for over 190 countries, and subnational RVA information for select countries.

Locate global risk and vulnerability indicators

D Click the Layers icon in the left toolbar.

B Scroll down to the Risk and Vulnerability folder. You can view a national comparison of overall multi-hazard risk.
Expand the folder to drill deeper to inspect the national indicators of risk that contribute to the overall score.

Mo Daty
Very Low

. Low
Main

PDC Active Hazards ' Medium

Featured La
eatur yers o

Hazards and Events
Observations and Forecasts bt At
Risk and Vulnerability
- Multi-hazard Risk Index
Resilience Index
Hazard Exposure
Vulnerability
Coping Capacity
Coping Capacity Index
Strength of Government
Governance Index
Voice and Accountability
Rule of Law
B T Poiitical stability
Government Effectiven...
Control of Corruption
Economic Strength

Infrastructure

Environmental Strength
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Locate subnational risk and vulnerability indicators

*Available for select countries only.

Click the Layers icon in the left toolbar. Scroll down to the Regional Data folder and open the regional subfolder in
which the country of your interest resides.

Once in the proper regional subfolder, expand the Country folder > Risk and Vulnerability folder. You can view a
B comparison of overall risk and specific risk indicators at the subnational level.
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View historical hazard layers

PDC provides a variety of historical hazard information inside DisasterAWARE. Information about historical hazard events can provide
insight about the potential for future hazard impacts, the scale and scope of impacts, and can be used help guide disaster mitigation,
preparedness, and response plans.

Historical hazard data are also useful for conducting realistic, evidence-based preparedness exercises and for simulating hazard
scenarios based on real-world events.

Historical hazard layers

You can explore historical hazard data by selecting the type of hazard from the layers panel.
Click the Layers icon in the left toolbar. Scroll down to the Hazards and Events folder.

Expand the folder and navigate to the hazard type of your interest. Many types of hazards, although not all, have
B subfolders with historical information that can be viewed on the map.

 Main
POC Active Hazarss
Featured Layers
Hazards and Events
* Wings (Surtnce Velosity & Forreat) . -
B fesinta Accumutation  IMERG {1 Dy E § ‘China
* Doppler Radar (USA)
LS Watches, Warnings and Advisories
Earthguake
Locations and Magritude
impacts and Losses (PAGER Alerts)
Shaking intenity (ShakeMap Model)
Histerieal Eanheusies
Tectanic Plate Boundaries
Enrthguake imensty Zanes
Eanhguake Exposire
Tornada
Trapieal Cyclons
Positions and Segments
Wind Rodil
Starm Intensty Zones
Tropical Cyclone Heat Potentisl
Forgeast/Qutiook
Potential Impacts (TACS Mode()
Mistorical Cyclone Tracks
Historieal Cyclore Tracks - 2.,
Historical Cyclone Tracks - 2...
B Histarical Cyclome Tracks - 2.
Histarical Cyclone Tracks - 2..
2

Historical Cyclone Tracks - 2.

Trepleal Cyelone Expotisrs

Tsunami
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Advanced search for expired hazards

The Advanced Hazard Search is located under the Hazards panel and allows you to search active and historical DisasterAWARE
Hazards. These include associated products such as custom maps, situation reports, damage assessments, and more.

Click the Hazard icon on the left toolbar to open the hazards panel.

Next, click the Gear icon to the top right of the panel to use the Advanced Hazard Search feature. When searching
for historical hazard information, be sure to turn off the Active button and turn on the Expire button.

If applicable, insert the Name of the hazard, a Date range, and/ or Types of hazards you want to search.

Hazards

FLOOD
Flood - Cambridge, MD Regi...
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0 STORM
Storms - Thailand
Hep & day ago

Gotos 93T N 100FE E°

@ Floob
5 Floods - Southeastern, Unite...

Goto 3543 N BZOT W

§ Fooo
% Flood - Virginia Beach, VA Re...
W Reported: in 2 haurs

Updated: 3 minutes ago

Goto: 36.88 N* 76,55 W

SELECT ALL

g Flooo
Floods - Central, United States

SEVERITY SELECT ALL
Goto: 3945 W' BS.34 W
FLOOD
Flood - Florence, SC Region, ...
Reported: in 2 days
cposed.an} go TYPE SELECT ALL
Go to: 34.27 M 7A73 W
o %,
g FLOOD CH <>r @ /
= Flood - Columbia, SC Region, .. v 4 -
N’/ Reported: in & day
e O
' 4
gy VWILDFRE
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Learn more about advanced search filters and capabilities.




Disaster response events layers

PDC stores data layers specific to major disasters for which itis providing support in the Disaster Response Events folder. This folder
includes active and historical response events with information about hazard zones and impacts contributed by the international
response community.

Click the Layers panel from the left toolbar.

B Open Disaster Response Events subfolder to view all current and historical disaster response layers.

501-2.000

2.001-10.000
PDC Active Hazards

Featured Layers 10.001- 40,000

Hazards and Events
40001 - 100.000

Observations and Forecasts
s - > 100,000
Risk and Vulnerability 2
Foreign Humanitarian Assistance (FHA)
RECOVERED: 65521
Global Layers PROVINCE/ STATE:
COUNTRY/ REGION; P

Disaster Response Events LAST UPDATE: 08

Winter Olympics - Pyeongchang 2018
= Background Map Layers
Regional Data
[ Biosurveillance
Disaster Response Events
Coronavirus (COVID-19) Response 2020
Hurricane Dorian Response 2019
Tropical Cyclone Idai Response 2019
Tropical Cyclone Yutu Response 2018

Hurricane Michael Response 2018

500 mi SCALE! 1ESHAT LON MGRS
: = £ 500 km 1:34359341 22114 123184 SIOWE1002645466
®

Note: Disaster Response Events layers are retained inside DisasterAWARE to provide important insights about historical hazard events
and their impacts, which is critical for planning for future events and preparedness exercises.
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Identify tool

The identify tool allows you to view the details of multiple layer features at once, rather than clicking on each individually on the map.

With the layers of interest displayed, click the Identify tool on the left toolbar. Next, choose from one of the three buttons
shown below to select an area on the map.

w
Cabugao 8 o 0
ENABLE POLYGON SELECTION - o-{)aa"g‘md CORDILLERA Tug%arao -
fiieian ADMINISTRATI) =
ENABLE RECTANGLE SELECTION Santa Maria N bukc | CABBYAN VALLEY o

= = Gapfion, llagan
CREATE SUMMARY WITH CURRENT EXTENT / N a g
ol s O Boreoc
Y o e &
4 ‘\8 Cauayan QU
/
/ N Sai
o0

Capalonga C\+

After selecting an area on the map, you will see a Summary report listed in the Identify panel. Click the arrow located to the right of
the Summary report to view data within the selected area. Summary reports will be automatically removed at the end of each session.

Summary 1 ®

EMNABLE POLYGON SELECTION

ENABLE RECTANGLE SELECTION 'r} Search

CREATE SUMMARY WITH CURRENT EXTENT

Clinics (Philippines)

187 Features

| Summary 1 N 80700 E 228018
1Layer S 145495 W: 1197454° Xy

M



You will see the tabular data for the Summary report and expand the panel to see more columns. You can also zoom the map to a
record within the data table, as well as Search by keyword.

ZOOM TO
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r‘O\ Dr. Gaerlan Clinic

L—‘Q Sudipen Rural Health Unit and Birthir
0 Health Center
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& Canaoay Health & Weliness Station
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Bookmark frequently used layers

ﬁ Bookmarks allow you to quickly save your map view and content, such as layers and drawings, and share it with
other DisasterAWARE users to quickly convey critical information about an event in for a common operating picture.
Create a series of bookmarks, depicting data and places you monitor regularly, and add them to your daily checklist.

Click the Bookmark icon on the left toolbar and then click the three dots at the bottom of the bookmark panel. Click
Add Bookmark to save your current map layers for later access and share them with others.

Bookmarks o Upi

MONTANA ‘ o af @i

Search

i L Ottya Monizeal
Confirmed Cases and Healthcare C... y X : SOUTHDAKETRy & o1 &
Created March 27, 2020 1:44 AM (5} =Ris] o

O ho 1
S . ! 000000 =
Guatemala ) g 08 A WYOMING
Created:October 14, 2019 11:27 AM g o Y
- . a b = )
Kilauea Flow Fissures Closures ™ I i e e
Createdune 6, 2018 10:34 AM g a B8 n = it
. s T
Nepal Earthquake = UFAH o 0 Defyer
Created:Mareh 21, 2018 12:29 PM i COLORAD_D
a a 2] a
H . - o o
TC Winds and Detailed Coastline i
Created:Seplember 28, 2017 3:36 PM T i
B- i = .o A
egas e ! : o OkLgHoMA R '
B 8 & JoRst
sy frizona | £ ge, o8B 3
AEW RAEVES A a oo o Oed o

After clicking the three dots shown above, select Add Bookmark and choose the layer preferences you'd like to save. By selecting the
Extends and Layers option shown below, you will ensure the full frame and content of your current map is saved.

Be sure to name your bookmark something meaningful so it's easy to find at a later date.

- Add Bookmark - Bookmarks ®

Import File Bookmark Create a Bookmark

My New Bookmark

Cancel What kind of bookmark?

Name

My New Bookmark
A bookmark may save either a specific extent,

a set of layers, or a combination of both, Please
select bookmark type:

Layers Only Ex
c} https://testemops.pdc.org/emops/... SHARE

CREATE BOOKMARK

The Share link shown above allows you to copy/paste the link and share your bookmark with other DisasterAWARE users.

PRO Bookmarks serve as an excellent, interactive alternative to briefing Powerpoint slides
TIP You can automatically set your workspace default view to display the map area, zoom, and layers you want to view
every time you log in. See the section titled Customize your workspace.
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Favorite and recent layers

You can favorite any layer for quick access at a later date. This is useful for navigating to layers you need to visit frequently or for
finding deeply nested layers you want to quickly return to at a later date.

2
7

Click the Layers icon from the left toolbar and select the Edit tab.

Select the star icon to the left of the layer you wish to favorite.

e I
- £ 2
Layers SN
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@ ¢ Show or hide layers: You can also show or hide folders and layers you don’t want to see by clicking the
2 .
Eye icon.

To view your favorite layers, open the layers panel and scroll down to the Favorites folder as shown below. Beneath the Favorites
folder is the Recent folder which allows you to view and return to the last ten layers you accessed from your account.

= Background Map Layers

= Regional Data
= Biosurveillance
@ Disaster Response Events
s Favorites
New Confirmed Cases... . (i
) Recent
New Confirmed Cases... . (i

| Confirmed Cases (Johns ...

Cumulative Incidence per ...

| Confirmed Deaths (Johns ...
Emergency Measures Stat...

PDC Active Hazards
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CREATE CUSTOM MAPS

There are several options for creating customized maps in DisasterAWARE, including the ability to:
e  Customize your background base map
e Import and display your own data layers
e  Combine multiple layers into one map
e Add drawings, images, and text to your map

You can also upload and share content from outside sources including PDF map products, situation reports (SitReps), and other critical

data to support informed decision making during a major disaster response event. Contact response@pdc.org for assistance with
uploading files, or refer to the section on System Administration.

Change your default background map

DisasterAWARE comes with a variety of background maps that you can choose from. Below are just a few examples.

Street Map Themes Dark / Light Minimal Themes Satellite Themes Other Themes
Google, Bing, and OpenStreet ESRI dark and light grey Google, Bing, ESRI Ocean, Topo, more
ot Yy > ""-”.:h.»\..;% - . B, [, T %

- G T “.S".‘h-;’

Click the Layers panel from the left toolbar and open the Background Map Layers folder. Check the option for the
map theme you'd like to have displayed as your background map.
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DA WYOMING A ||..;\:_| r—:\‘ e (B8 iking #
e = i o
L = o
= Main o UTAR UNITE ATE INDIANA wesT Mo
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& os}ﬁcun TENNESSEE Q
Land Cover i e ®
Esri ArcGIS Online Ocean... = . @\,M.,
. N, TERAS MISSESTFR  GEORGIA Atlantic
Esri ArcGIS Online Imagery X = LOUISIANA Sargasiin Sua Ocean
Esri ArcGIS Online Street ... o
ESRI ArcGIS Online Dark ... %
Gulf af Merico N ;;
ESRI ArcGIS Online Light ... 5 e
MEXICO Havana, ”
Google Hybrid CUBA
a Genmge Tawn
Google Terrain Mels JAMAICA Marigot
[ =5t dohn's
Google Street Caeit e
* Roseau
Google Basemap Oescjestad Casmngr
Bridgetomn
- y s Willermtad 2 g
Bing Hybrid COSTARICA f “Careas L]
= “Panama City]
Bing Roads panama | | VENEZUELA o
Bing Imagery BogotaDC. | GUYANA  “Paramarba
OpenStreetMaps Standard COLOMEBIA il el
- = oz MAPA
OpenStreetMaps Topo Fr. g
. 2 s A
¢ Regional Data :cuw’} . W
= Biosurveillance ) o - AMAZOMAS PARA asaky | COARA
[ Disaster Response Events { = FARALEA
\, acne BRAZIL niﬁmﬁ
[ Favorites | i%] FERY e
@ll: y 5 (o (DALY BAMIA o
sss Lima { S MATO GROSSO
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Import and share your own data layers

How to import data files

Want to import your own layers, such as a KML or Shapefile? Click the Layers icon on the left toolbar, and navigate to
=——=  the Edit tab and then the Add Layer button.

Layers

ADD LAYER

E Coronavirus (COVID-19) Response 2020

@ (g Main

7 [| PDC Active Hazards

|| Featured Layers

| Hazards and Events

' | Observations and Forecasts

7 || Day/Night Indicater

[ Day/Night Population

Click the File option to import a KML or shapefile. Select the Please choose the file option and navigate to the
external data file on your device. Select Import and the data will now appear under the User Layers folder in the
Layers panel. Note: Shapefiles must be zipped prior to import. Do not change the default name of the zipped file.

If want to access your imported data in future sessions, be sure to select the Save file to cloud option. If you want to
share it in a bookmark, be sure to also select the Shareable via bookmark option. Unless shared, imported KMLs
and shapefiles are only viewable by you.

How to import data from an external map service

D You can also import external map services. Click the Layers icon on the left toolbar, and navigate to the Edit tab and
=== then the Add Layer button.

Click the URL icon to add public or authenticated map services from ArcGIS.com. If you need to include
? authentication, click the Authorization link shown below. You must then click the Edit icon and the “+" icon to add
@ the web service link and authentication credentials. Imported map services will only be accessible by you.
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Combine layers for more informed decision making

For example, you can display multiple layers at once to create a better understanding of potential exposure and impacts from a hazard,
such as earthquake severity and the location of critical infrastructure. The example below shows that all schools in the impacted area
have been exposed to severe ground shaking. These types of data combinations are critical for not only identifying key assets and
population impacted, but also to show which areas may need to be prioritized for assistance and further assessment.

6 EMOPS

Lali Tasib

= . I (Not Fel)
Sy

ol i . 11 - Il (Weak)
— "l . IV (Light)
Schools (Indonesia) 5 Y & |
g % 'l
-: Tl

NAME: Akademik Keperawatan HiMadc =)
& Kawatuna
REGENCY: Kota Palu Y. i Vi (Strong)
DISTRICT: Mantikulare

VILLAGE: Lasoant Vil (Very Strong}

Vil {Severe)
IX (Violent)

X+ (Extreme)

\lgatabaru Kel:

Add drawings, text, and images to maps

Need to add your own information to the map, but are not a data or mapping expert? Use Drawing tools allow you to quickly add your
own content such as preliminary damage and needs assessments, identification of staging areas, staffing and resources, areas and
distances, and more. This section will equip you to do this, as well as walk you through how to export your custom drawings and share
via Bookmarks.

Drawing

SELECT A TOOL

O~ %9 @D 0|

B R0+

Chicomuselo

Dindden

PRO You can quickly access drawing tools from the right toolbar under the pan and zoom tools while the Drawing panel is
ne_ open. Click and hold the button shown above to easily switch between tools.
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Add objects and shapes to the map

.‘ Click the Drawing icon on the left toolbar to view a list of different objects and shapes you can add to the map. Select
a tool, then click on the map where to place it.

If using the Circle or Rectangle tool, click and drag to expand it. Other tools, such as Line and Polygon require a
double-click on the map to complete the drawing. The Free Line and Free Polygon tools require you rot click+ hold
while moving your cursor to draw, releasing upon completion.

Your drawings will be listed under the Figures tab and will be automatically removed after your session has ended,
unless bookmarked.

Drawing N 3 . 1 ed Assessment Area [Day 2) USAR TE'E![‘I'I A
A Damage Assessment

Destroyed
Major Damage
Miner Damage
Affected
Planned

PRO You can create objects in outside programs like Powerpoint (such as the legend shown above), and import them with

L T Image tool.
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Edit shape or object attributes

All tools include a set of attributes which can be accessed once a shape or object has been added to the map.

o= Click the Figures tab in the Drawing panel then select the shape you want to edit or click an object you've added to the
e map to view its attributes in the drawing panel.

Info allows you to label your drawing, which helps you to quickly identify it in the Figures list. It also allows you to add critical details
describing the drawings (e.g. damage classification, facility contact, field team status, etc.).

Border and Fill allow you to assign a color, as well as adjust transparency.

Drawing

O

BORDER

General Information

Gema e Annotation p Circle

e Description

Circle Figure
. Circle 5 9

MOVE TC TRASH

Measure distance and area with shapes

/ Label allows you to display the drawings label (added under Info).For cicles, polygons, rectanlges and lines, this option
also allows you to measure length and area.

Add a circle, polygon, rectangle or line to the map. Click to edit object and then choose the Label tab in the drawing panel.

O =

BORDER AL

General Information

Circle

Description

Circle Figure
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Toggle the attributes below to show the shape measurement and label, or to adjust other preferences like unit of measure, colors, and
more.

Circle

BORDER

Label Settings

Show Dra

ng Label

Show Meast nt Label

Measurement Type

Area Buffer
Units
Metric imperia

Colar - »
Opacity

0% 100%
Width

o 10
Font Calor I:I »

PRO The Measurement Label feature is very useful for measuring the length of a runway in support of relief operations,
TIP as well as measuring open space (e.g. an open field) in support of mass care.
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Add place markers to the map

With the Drawing panel open, click the Placemark tool. Choose from one of many different styles of place markers.
Click the Info and Color tabs to adjust the name and color of the placemark.

A You can also click the Annotate tool in the Drawing panel to add a text annotation, or label to your place marker.

Annotation

O =

BORDER AL

General Information

PLACEMARKS

o Annotation |
Circle 5
My Place name here

My Place name here

LOCATION

Ltude 15,75896000
nove 9240903000

MOVE TO TRASH

Export or delete map drawings

Click the Drawing icon from the left toolbar and then the figures tab to change the attributes of a figure you've
created or export your figures as a KML data file.

To export figures you've created, check the box next to the figures you wish to export and then the three dots at the
bottom of the panel, followed by Export to KML. You can also delete figures by clicking the three dots and then
Move All to Trash.

Drawing

el e ANnotation

. Circle

Change attributes

Export to KML

Move All to Trash

[TT] - Export to KML or delete figures Cancel
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You can also remove drawings from the map by clicking the drawing with the Drawing panel open and selecting the Info tab, then the
Move to Trash button.

Or, click the Eraser tool located in the Drawing panel and then click an object on the map to erase it.

Circle SELECT A TOOL

WFD BORDER

General Information

Circle

Circle Figure

MOVE TO TRASH -

Restore erased shapes and objects

While in the Drawing panel, click the Trash tab. You will see a list of figures you've deleted. Check the item you wish to restore and
then the restore link. You can also empty the trash bin of all deleted objects from this menu.

Drawing

Image

a
=

Polyline

Circle

Placemark

Circle

©e®

Annotation

My second placemark
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Copy figures

The Copy option is very useful when you need to recreate the same drawing multiple times, such as adding the same color dot to
multiple structures on the imagery basemap, representing the same level of assessed damage.

To copy, enable Edit mode and then click on the figure in the list you wish to copy. Click on the map to add a copy of that figure.
Additional copies of that figure will appear on the map with each consecutive click until you deselect the Copy option.

a EMOPS
.e

Search
Major Damage -

Major Damage (copy)
Major Damage (copy)

-
=
=
-
o
=
D
=
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BOOKMARK AND SHARE INFORMATION

Bookmark and share your drawings

Bookmark your drawings and custom maps to save them and share with other users. This is useful for shared situational awareness
and quickly communicating critical information.

i? Click the Bookmark icon on the left toolbar and then click the three dots at the bottom of the bookmark panel.

Sookma ke SN e - ) USAR Team A
Bockmarks @ : o Damage Assessment
Destroyed
Confirmed Cases and Healthcare C.., . L :
vt Mo 51,3008 1184 A e Major Damage

Guatemala 9 S Minor Damage

Affected

L Bl ML B89 YT AN

Kilauea Flow Fissures Closures
v 6, TR W4 AN
Planned
Nepal Earthquake
e WA 39, J0U 1378 P8

TC Winds and Detailed Coastline

vt Baghamaar 28 JO1T .34 P44

After clicking the three dots shown above, select Add Bookmark and choose the layer preferences you'd like to save. By selecting the
Extents and Layers option shown below, you will ensure the full frame and content of your current map is saved.

Be sure to name your bookmark something meaningful so it's easy to find at a later date.

Click the back arrow to see your bookmark in the list.

Bookmarks

Create a Bookmark

What kind of bookmark?

A bookmark may save either a specific extent, a set of
layers, or a combination of both. Please select bookmark

type:

Extents And Layers

CJ’ hitps:/femops pde org/emops/Thookmark=14766 SHARE

CREATE BOOKMARK

EXTENT

The Share link shown above allows you to copy/paste the link and share your bookmark with other DisasterAWARE users.

PRO Bookmarks serve as an excellent, interactive alternative to briefing Powerpoint slides
TP voucan automatically set your workspace default view to display the map area, zoom, and layers you want to view

every time you login. See the section titled Customize your workspace.
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Edit bookmarks

It's often helpful to be able to edit a bookmark you've shared with new updates from the field. For instance, you may want to add
additional drawings that delineate assessed structures, or a change in status (e.g. planned assessment areas, completed assessments).

Change bookmark extent

center the map and then select the Update Bookmark Extent button. Your bookmark will now open to the updated

@ While in the Bookmarks panel, click the Info icon next to the name of a bookmark you want to update. Zoom or re-
extent when revisited.

Confirmed Cases and ...

Bookmarks

My default map view i cenfimned Cases and Healihcare CaoeoTy
oy, O T AN

Confirmed Cases and Healthcare C..|
vt March 21,2520 1140 AN

Guatamala
Cmene st W, 2013 130 AN

& nepsiemeps pdearpiemonsTha,, SHARE

Kilauea Flow Fissures Closures EXTENT
Cruaediune G, 20 45218 M

Mepal Earthguake e B 30933

Crvanedt March 34, B0 13:38 PR Rezoom or recenter map
M and then select the
Update Bookmark Extent

button in the info panel.

TC Winds and Detailed Coastline
ot Arptieeiund 26, 30T 304 BN
15 185XDI400308227

Ie 11 26 632 784

UPDATE BOCKMERK EXTERT

Add figures to an existing bookmark

You can add drawings, photos, text annotations and other figures to a bookmark you've already created. Click the Info icon next to the
bookmark you want to edit. While in the Bookmarks panel, click the Figures tab.

,’ Once in the Figures panel, click the Edit icon. Next, click the Drawing icon to add a figure. You can organize figures into
folders by clicking the folder icon, and then dragging and dropping the figures into the folder.

L

FIGURES FIGURES

Search . ) Search .
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Add layers to an existing bookmarks

,’ You can add or change Layers in an existing bookmark. Click the Info icon next to the bookmark you want to edit.
While in the Bookmarks panel, click the Layers tab and then the Edit icon as shown below.

Search -

| Bing Hybrid

| Health Care Capacity Index

View and manage your bookmarks

i? To view your list of bookmarks, edit the name of a bookmark, delete or export a bookmark, or to locate the URL of a
bookmark you've already created, click the Bookmark icon on the left toolbar to view your list of bookmarks.

@ Click the Info icon to the right of the bookmark name in your bookmarks list to copy/paste the bookmark link. This
icon also provides helpful information about the map extend, layers activated, and when the bookmark was created.

Follow prompts below delete, duplicate, or share a bookmark as a JSON file that can be imported into another person’s account.

Bookmarks

&« My default map view ® & My default map view ®

L

FIGURES

Search
My default map view - 7
Created:July 7, 2020 7-03 AM )

Confirmed Cases and Healthcare C...
Created:March 27, 2020 11:44 AM

Name

My default map view My defauit map view

Description

Guatemala

Created:October 14, 2019 11:27 AM ¢ httpsifemops.pdc.orglemopsi?bo... SHARE

('9 https://femops.pdec.org/emops/?bo... SHARE

Kilauea Flow Fissures Closures
Crested:June 6, 2018 10:34 AM

EXTENT EXTENT

Leng . -82.56438 Longitude: -82.56438

Nepal Earthquake

Created:March 21, 2018 12:29 PM

Lat 234678 Latitude: 23.4678

TC Winds and Detailed Coastline

Created:September 28, 2017 3:36 PM

SRS 170LF4022496175 Save Copy

= 1:34 359 341 Save to File
Set as Default
UPDATE BODKMARK EXTENT

Go te Initial Extent

Delete Bookmark

Cancel

O\ Use the Search option in the Bookmarks panel to locate bookmarks by keyword.



Share your products in DisasterAWARE

Users with administrative privileges have the ability to add and edit hazard products in DisasterAWARE, such as a File (e.g. photo, map,

SitRep, report) and URLs (e.g. link to website or bookmark URL). To learn more about administrative capabilities see the section on

System administration. If you do not have administrator privileges, but wish to share a product, contact response@pdc.org to have your

file uploaded to the system.

Sharing an existing hazard product

You can share any product associated with a hazard in the system by clicking a Hazard icon on the map and then the Products link

from the map tooltip. Navigate to the products folder of interest.

- . = N Houstor
&  Tropical Storm - Cristina  (X) Hemosilo : \\ Sanfintonio
- Chihuahua
) a2 il coRsuiLA
-] AREA BEF A
augm@ . Monterrey
13 Products of 22 (9 Hidden) {E = Saltillo
Guliacan
PDC Area Briefs & Needs Asse...
| 7 DisasterAWARE (Automated) y MEXICO
St age i .
ot bedn -’Mxelétaru
| Situational Awareness (SA) Guadalajara e
DisasterAWARE (Automated) ] h, Marelia= g% - Mexico City
NOUFE 950 TROPICAL CYCLONE &
| Advisories {Advs) // ) Tropical Storm

- Cristina

g0

Disaster AWARE {Automated) ANACA

Once you have identified a product you wish to share, click the Info icon. Then copy/paste the link provided to share with other
authorized users (requires log in).

®

&  Tropical Storm - Cristina ®

& PDC - TC Cristina Impa...

File Product

® = Ik

PRODUCTS AREA BRIEF

&

PDC - TC Cristina Impacts, Advisory 4, 07J...

July 7th, 2020 ¢? hitps:/femops.pdc.org/emops/?... SHARE

PDC - TC Cristina Impacts, Advi...
& DisasterAWARE (Automated)

Summary
d: Tropical Storm - Cristina

Fllename: PDC_TC_Cristina_Impacts_07Jul2
0_1500UTC.pdf

nt Folder: PDC (SA)

R e e e
e
- b Yes

v
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CUSTOMIZE YOUR WORKSPACE

There are several options for customizing your DisasterAWARE workspace and experience:

e Choose custom language preferences and time zones (see section above on adjusting language preferences).
e Change the default background map, zoom extent, and visible layers.
e  Customize your layers panel.

Customize your default map view

You can customize the default map view so when you login into the system, it appears with the desired background map, zoom extent,
and the visible layers. To learn more about customizing maps, see the section above on how to create and share customized maps.

ﬁ Once you have your map setup the way you want it to appear at each login, click the Bookmark icon on the left
toolbar. Next, click the three dots at the bottom of the bookmark panel.

Next, Click the three dots at the bottom of the Bookmark panel, and then Add Bookmark to save your current map
layers. Be sure to name your bookmark something meaningful so it's easy to find at a later date.

3 Search

Confirmed Cases and Healthcare Capacity
Cometedt March I7 3070 thad AM

Guatemala

Conwtodt Detaber 1, 2019 V37 AM

Kilauea Flow Fissures Closures

Crmstedt Jome 5, 2018 5034 AM

Nepal Earthquake
Crmeted March 20 2010 1229 P4

TC Winds and Detailed Coastline

Evstid Suptember 20, 2017 3:36 PM

Add Bookmark - SOME AT LON

\l.E'wm 27 90
Import Fite Bookmark

Cancel

Choose the Extents and Layers option, Create Bookmark button, and give your bookmark a meaningful name like “Default map.”
Learn more about creating bookmarks in the section Bookmark and share information above.

Click the back arrow to see your bookmark in the list.

Bookmarks My default map view O

L

s

My default map view -

L] What kind of bookmark?

A bookmark may save efither a specific extent, a set of
layers, or a combination of both, Please select bockmark
type:

& hipsiemops pde.orgiemops/7hookmark=14766 SHARE

CREATE BOOKMARK



Once your default map bookmark has been created, you are now ready to assign the bookmark to your default map view.

Click the User icon from the left toolbar, and then the Bookmark link. Select the default map bookmark you just created and
click Done. Your default bookmark will now be the view you see each time you login to the system.

User cgoering ®

®

ACTOUNT

Confirmed Cases and Healthcare Capacity

Guatemala

My default map view

@)
@)
(O Kilauea Flow Fissures Closures
®
@)

Mepal Earthguake

Reset default map

i? To reset the default map to its original view, click the Bookmark link on the left toolbar.

Click the Info icon and then click the three dots at the bottom of the Bookmark panel and then Delete Bookmark.

Customize your layers list

DisasterAWARE provides you with access to thousands of layers specific to hazards and geographies around the world. If you want to
narrow your list of visible folders and / or layers, you can simply hide them from the Layers list. This only hides them on your account,
and they can be unhidden at any time.

Click the Layers icon from the left toolbar and select the Edit tab.

ID

@ @ Click the Eye icon to show or hide folders or specific layers.

ADD LAYER

Observations and Forecasts
Day/Night Indicator
Day/Night Population

Surface
Ocean
Atmospheric

Risk and Vulnerability
Multi-hazard Risk Index
Resilience Index

Hazard Exposure

Overall Multi-hazard ...

Raw Multi-Hazard Exposure

59



ADVANCED MONITORING TOOLS AND CAPABILITIES

Track the safety of your assets

Track your stationary or moving assets (such as buildings, personnel, or goods in transit), and receive alerts when a hazard poses a
threat.

Import asset to be tracked

(((I))) To setup asset tracking, click the SmartAlert icon on the left toolbar and then click the Assets link.
° Once the Asset panel opens, click the Providers tab.

SmartAlert Preferences ® &« Assets ®

— Email
Email: cgoering@pdcorg

PROVIDERS

SMS

Phone: +1 8084853865

Asset Providers

SUMMARY Manage the Map Services that provide your

trackable assets.

CREATE ASSET PROVIDER -

5. No assets in view

). Custom

While in the Providers tab, click the Create Asset Provider button. You will need to add a data source for the assets you want to
monitor.

Enter a meaningful name for the asset data layer you want to import and click the Source link. Next, click the Edit icon to begin the
process of adding an asset layer to the system.

Assets

PROVIDERS ust FROVIDERS

< Done Select Provider Source

Planes in transit

CANCEL
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Now click the Plus (+) symbol and add a web service URL for the assets layer you wish to import. If required, you can also add
credentials needed to access the service by clicking the Authorization link.

Assets ( Assets

LIET PROVIDERS PROVIDERS

Select Provider Source

Search

To add authorization credentials, click the Edit icon, then the Plus (+) symbol, and then enter the layer authorization details shown
below. Authorizations will remain in the list for future use, should you wish to import other asset sources that utilize the same
authorization. You can remove authorizations at any time.

Assets

Assets Assets

Authorizations Authorizations

Add Authorization

Search Search

Planes in transit

@ None

ArcGIS
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View imported asset layers

Click the Layers icon in the left toolbar to view your list of layers.

B The asset layer(s) you've added will appear under the User Layers folder along with any other data layers you've
previously imported.

ADD LAYER

FLIGHT TRACKER 1

B Coronavirus (COVID-19) Respon...
) i Main

PDC Active Hazards
| Featured Layers

= Hazards and Events FLIGHT TRACKER 2
ATL->LAS

| Observations and Forecasts
Risk and Vulnerability
FLIGHT ROUTES
Foreign Humanitarian Assis... BNASLAX
Global Layers
Disaster Response Events

B Winter Olympics - Pyeongc...

. FLIGHT ROUTES

[ Background Map Layers FLIGHT TRACKER 2
[ Regional Data

Updated ¥ minutes age
G0 toc 3273 N W08,

[ Biosurveillance

& Disaster Response Events FLIGHT TRACKER 1
[ Favorites
[ Recent

| User Layers

» [ Planes in Transit -

Delete asset layers and authorization credentials

D While in the Layers panel, select the Edit button. Expand the User Layers folder and select the Delete button shown
==  below for the layer you wish to remove.

ADD LAYER

@ E Coronavirus {COVID-19) Respon...
© g Main

> [ Background Map Layers

@ [ Regional Data

© [l Biosurveillance

8

i Disaster Response Events
> [l Favorites

@ [ Recent

© [ User Layers

@ Planes in Transit [ -

PRO You cannot delete authorization credentials until asset layers utilizing that authorization have been removed from
TIP_ yourlist of Asset Providers. Click the SmartAlert icon on the left toolbar, then Assets > Sources and select the
credential you wish to delete. Next click the Edit icon and the Delete (x) icon.
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Live cams

DisasterAWARE provides live camera monitoring and footage in select locations around the world.
Live cameras help increase situational awareness of on-the-ground conditions and are useful tool for disaster response and
preparedness.

Live cams help monitor traffic and road conditions (e.g. contraflow), coastal storm surge and wind conditions, and a host of other
hazards and activity.

Zoom in closely to an area of interest and click the Cameras icon from the left toolbar. If cameras are available, they will be
grouped on the map to depict the number available in an area if in close proximity to each other or displayed individually.

When you click a grouped camera icon, the map will zoom in closer and show the locations of individual cameras included in
that grouping.

m
Q

re enabled

HAWAILI

P

Q Once zoomed in enough to view individual cameras, click one of the Camera icons on the map to view its footage in the
Cameras panel. Select Enable Camera to add it to your list of cameras you wish to keep monitoring under the Active
Cameras tab.

You can also turn on cameras by selecting the Overview tab and checking the box next to the camera you wish to enable
and view.

v
ard

Camera color key

Harbor ® = Enabled for viewing in Active Cameras tah

Knoid
+
= Py Walkiki &5 @ = pvailable / onlie
- Y = y o & ~ Not available / offline

ra % & -
The Mpdarm Hosoluly g3 WOE < 2 &

O Ala Wal Brvd [ Seaside Ave SR L ﬂ {
| Q

© © Ut Honoki, M) MSA, Unsed Stanes

= i ki Sxarkight Lusi
|| Kalokaun and Als Mosnas A
1

Knlakaua and Duko Statue
¥ 7 ook, LUSA
Cahanamik
[ Kelkaue and Kailani

B2 Honolus, USA

0 Kalwkaun and Kapahuly

P ¢ Honsh, LA

o Kalakaua and Kuhia
© © Honok, LSA

0 Kalakaun end Lewers

2 : Homokiu, USA

Himas Wh U Ky
Lt aikihl
=) Kalakaun and Lewnrs for Don Ha Ln
|
@ © Honsksu, USA

[ tebermn Aot M e Bivd

PRO Click the Settings icon in the cameras panel to sort the list of cameras by name, city, country, etc. Cameras may
——  sometimes experience downtime and will be colored red when offline.
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You can enable multiple cameras by repeating the steps above. To view the cameras you've enabled, click the back arrow or Active
Cameras tab.

Cameras Cameras

OVERVIEW

3 Active ltems

Viewing | Saratoga Rd / Kalia Rd X
° Kalakaua and Duke Statue :

¥ Location: Honolulu, USA

=
=

Cemera Image updated every 1 seconds Wisit Url

ENABLE CAMERA

Note: Live camera feeds update at different intervals (some update every 10 seconds and others stream live) depending on the
provider and may or may not have date and time stamps.

PRO
TIP You can use the Google background map to visualize real-time traffic while using the Live Camera feature.
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Media hot spots

Increase your situational awareness about hazards through the latest media updates.

A Click the Media icon from the left toolbar to see hot spots of media activity related to natural and manmade hazards
)

happening around the world.

Zoom in closer to any hotspot to see the types of hazard articles reported within the area. You can use your mouse

scroller, the “+" symbol on the right tool bar or zoom selector.

Media |

250 Stories Found

— %, o :
I I I .~ Alexandria
Sto r Flood Tornade i d
Cyclone Highwind Civilunrest Accident - News article tag cloud i
Militaryconfiict Blomedical Wildfire Drought y = |’.
Marine d W \

www theadvocate.com + OaYyS at
Seven homes flood in 5t. Charles /
parish after downpour drops 7... /

Wy wwitv.com A days at
Flash Flood Watch for southeast

Louisiana until 7 PM Tuesday —
[ ords: flood Jennings

www wwitv.com 3y
'3rd time In less than two years"
Destrehan homes and streets floo...

=

o
Franklin

Wi wwitv.com
Heavy rains flood Destrehan
streets, shut down mair...

Dulac

. =H
Waylaesb' +

v Che
| T t
I\'.‘ = B\ shelby| B 2 3
:'u‘l ; 4 Desota Natjonal \ : . DI

\ Farest = g

| Eugaiu's.a ”.; |
J.,. Vi

:Filtayl.‘me

‘Bretan Sound

The scanner tool allows you to filter results as you drag the scanner radius over areas of the map (see below). You can resize the radius

by clicking the small grey circle and dragging as shown below.

Media |

250 Stories Found : .

= (e
Storm Flood Tomado ~ Alexandria

Click/drag to resize radius.

Cyclone Highwind Civilunrest Accident

Mifltaryconflict Biomedical Wildfire Drought Drag radius across map to
Maring scan articles
.
wwwprnewswire.com 3 months age /
U-Haul Offers 30 Days Free Storage i .
to Tornado Victims in Zachary Ville Platte -t._l

saa B
Jennings

PRO Although news stories are automatically refreshed every five minutes, you can click the three dots at the bottom of the

TIP_ Media panel and Refresh Stories to manually refresh at any time.
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To quickly filter news articles by topic, click the Article Tag Cloud shown above and select the keyword categories of interest. Then
close the panel to see the filtered news stories.

B StOorm e v

nrest Accident
ol Wildfire Drou

Cyclone Highwind C
Militaryconfiict Biomedi
Maring

Sewven homes flood in 5t. Charles
parish after downpour drops 7..

D
Flash Flood Watch for southeast
Louisiana until 7 PM Tuesday

aniieanm

'3rd time In bess than two years”:

At com
Heavy rains flood Destrehan
streets, shut down main

Destrehan homes and streets floa.,

Alexandria

- News article tag cloud

Ville Platts

@Iéusas

Jennings Lafayette

Abbedlle  hew!Iberia

Media

250 Stories Found

Accident X

Biomedica

Cyclone

Drought

Highwind

Militaryconflict

Tornado

Wildfire

To apply additional filters to news stories, click the Settings icon in the Media panel. Filter by media type, location
coordinates, or adjust keyword filters and click Done to apply.

Media

250 Stories Found

Sto rm Flood

w wocate com s
Seven homes flood in St. Charles
parish after downpour drops 7.

wwwwwity.com 4 day
Flash Flood Watch for southeast
Louisiana until 7 PM Tuesday

WWWwwitY.com
‘3rd time in less than two years':
Destrehan homes and streets floo...

wwwwwity.com E
Heavy rains flood Destrehan
streets, shut down main...

wwwwwitv.com
More storms with heavy rain
Wednesday and Thursday

www.ajccom 18 day
MONDAY'S WEATHER-TRAFFIC:
Summertime humidity, afternoon...

wwiw.theadvocate.com
Grand Isle faces 'crisis situation”:
Broken storm defenses as a roug...

Media

Settings

SELECTED MEDIA TYPE

SELECTED KEYWORD FILTERS

2 keywords selected

SCANNER POSITION

0.00000000

0.00000000

CLEAR

ENABLE

Sto rm Flood

S&WA lost key source of power during starms tife
- It was more rain than our system could.. !

Abbeville:

www.chsnews.com

Tropical Storm Cristobal makes landfall in
Louisiana

wwwindependent.co.uk

@roc|

New'lberia

Donald:

Franiklin M Linit
> cHou

Nat|

Sdt




Area Brief

Create Area Brief reports

Area brief allows you to create brief summary reports for a selected hazard or geographic area of interest. Reports include key details
about population, infrastructure, terrain, meteorological conditions, risk and vulnerability, health infrastructure, biological disease

outbreaks, and more.

hazard panel.

Flood - Philadelphia, M...

®

0

AREA BRIEF

— ©

marilic

OPEM REPORT IN NEW WINDOW

Situational Awareness

b;:nck
Regional Overview
Risk & Vulnerability

Bio/Health

Historical Hazards

TN

To access Area Brief for a specific hazard, click a hazard icon on the map and select the Area Brief icon from the
hazard tool tip. Or, click a hazard from the Hazards list icon on the left toolbar and then the Area Brief tab in the

N KENTUCKY.
Springfield _+_
Nashville o=
& FLOOD iEE Ll
OKE'AHOMA __,_\g Flood - Philadelphia, MS i)
Oklahoma City Reglion, United States !
Litt Reported: a day ago wpathatiinocny
ARKAR Updated: a day ago e ﬂ
o R
Wichita Falls i AtshiE
Fort Worths __ *Dallas i EMEA
Abilene e A j_ackson' ALABAMA + Calumbus
TEXAS  wie MISSISSIPPI GEOR
LOUISIANA Mobile ;
; Beaumont. Tallahassee
Austin e " -
0 New Orleatis
. Houstan

The Area Brief tool also allows you to generate a report from a selected area. To do this, click the Area Brief icon from the left toolbar
(shown below). Click the Enable Area Selection button. This activates the Area Select tool, so you click and drag over an area of

interest on the map.

Area Brief

Tapilula

a Gutiérrez

CREATE REPORT FROM MAP CENTER

ENABLE AREA SELECTION

res

pgn

potal

g e

Pino Sudrez

Tila %
Yajalén Champa Laiga HELED iy 'Belm.n;ar —_
El Limonar a f

/ I Flores e 2

,San Cristébal chiquibul ~ 1El

de las Casas
s
aQ
Venustiano CHIAPAS Machaguila mﬁ
Carranza NP .
Comitan de
Dominguez
Laguna
Lachua. |
NP
Frontera| ALTA VERAPAZ q E
Comalapgd Last.. uerto Barri
y Victirias 1ZABAL :
NP San”
Motozintl . Coban
de ?ﬂiﬁg{;ﬂ Huehuetenango* QU!CHS L
Huixtla Géro S
SAN BAJA VERAPAZ Azul BAl
MARCOS { ZACAPA IE
1) ) Totonicapa chi | | COPAN
Tapachdla) qetzaltenango” / gt \Santa Rosi
= f 14" Ci de Copan
Ciudhd z hy i
gdelao Retalhuleu Mazate ueva Gra‘cia_s
= Pueblo Nu: 2 Metapan .
Champerico Tt s LEMPIRA

If you click and hold the Area Select tool from the right toolbar, you can choose between a square or circle radius. The

PRO
TIP

maximum area that can be selected is an extent (radius) of no more than three degrees. If you select an area too large,
it will appear red on the map. Reduce the size of the area until it returns to green to complete your selection.
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Once you have made a selection, the report will appear in the Area Brief panel. You can generate multiple reports, all of which will be
listed in the Area Brief panel and stored for the duration of your session.

Click the report to view a summary of information for the area by topic.

Area Brief Report 1 ®

CREATE REPORT FROM MAP CENTER [
OPEN REPORT IN NEW WINDOW

ENABLE AREA SELECTION

Situational Awareness

South 1399°N West 91.40° W . .
Report 1 ) A Regional Overview

North 14.86°N  East 904TW

Risk & Vulnerability

Bio/Health

Historical Hazards

You can click each topic to view the details inside the panel, or click Open Report in New Window button to view the full report in your
browser and print/share it in PDF format.

GUATEMALA

13 Jul 2020

Lwiar Lat Latudail engiuda: 13,567 M, 9127 W

Region Selected ® | b Laliode Longide: 1488 N 92,11 W

170,800

Volcano - Fuege, Guatemala
Catapé guaz, Guatsmaln

Situational Awareness Raglonal Overview Hisk & Vulnarabliity BioHealth Historical Hazards

Current Hazards:

Active Volcanoes

Buest Saveelly Lt Updsted (UTE) e Hngen Primmey Otanrestany Acthly Mam infoematicn LatiLong
o ot -ul20z0 190021 agns - Fusge. Bustveay 3 - Urinawn AT N B W
Suwee: DS

Lack of Resilience Index:

The Lack of ResBence Index assesses lhe suscepbibility o impael and the sheet-lerm inabillly to absarb, respond o, and recover from disruptions toa
country's normal function.

Guatemala ranks 44 aul of 164 countries assessed for Lack of Resilience, Guatemala is less resilionl than 74% of counlries assessed, This indicales thal
Guatemala has medium suscepbility 1o negative impacts, and is less anle 1o respond 1o and recover from a disruption lo rermal function.

Auszralia Brazil  Ghena Migeria

| = _

United States Russia Guatemala

Note: The Situational Awareness tab in this report will be included only when the area selected includes an active hazard.
Keep in mind that selections for large areas with a lot of data may take a minute or so to load.



Delete Area Brief reports

To remove report listed in the Area Brief panel, check the box to the left of the report then the three dots at the bottom of the panel.
Then choose the Remove Selected Reports button. Area Briefs will automatically be removed at the end of your session.

Area Brief

Area Brief

CREATE REPORT FROM MAP CENTER e s

ENABLE AREA SELECTION ENABLE AREA SELECTION

South 1399° N West 91.40°W

South 12.99°N West 91.40° W Report 1
hd Report1 f AR
. P Morth 14.86°N  East 9047 W R )

Remove selected reports

Cancel

69



SYSTEM ADMINISTRATION

DisasterAWARE greatly facilitates the ability of decision makers to the most reliable and timely information about hazards happening
anywhere around the globe. While many hazards and products are automatically created or integrated into the system, some hazards
must be manually added to DisasterAWARE by trusted PDC analysts and partners. These individuals are granted special administrative
access, allowing them to add and edit products and/or hazards in the system.

Administrative roles in DisasterAWARE include the ability to add and edit products added by your specific group, or to add and edit
both hazards and products within your group. If you are interested in learning more about these roles, please contact info@pdc.org.

Add products to an existing hazard

DisasterAWARE users with administrative privileges can add products to any hazard to support collaboration and increased situational
awareness across organizations during response. Products commonly uploaded include advisories and messages, Situation Reports
(SitReps), maps, damage assessments, and other analytical products.

@ Click the Hazards icon on the left toolbar. With the Hazard panel open, use the search feature to locate the hazard
for which you'd like to share a product. Alternatively, click on a hazard on the map and select the Products button.

Next, click the three dots at the bottom of the panel to access the Add Product option.

Tropical Storm - Douglas

Hazards

82 Active Hazards

- tropical x

TROPICAL CYCLONE

Tropical Storm - Douglas {
2,

Reported: a day aga PDC Area Briefs & Needs Asse...

Updated: 4 hours ago Q ( 7| ¢ DisasterAWARE (Automated)

Go to: 12:4 N 1242 W° - 4 hours ago

@

Situational Awareness (SA)
i) TRAFIGALCYCECHE DisasterAWARE {Automated)

Tropical Cyclone - Seven-e

@

Reported: a day ago
Updated: 4 hours aga
Goto: 19.3 N* 1341 W*

Advisories (Advs)
DisasterAWARE (Automated)
4 hours ago
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Please note that all products must be organized in a folder. See the next section below for more information on how to create folders
and organize products.

& Tropical Storm - Douglas @ Tropical Storm Douglas - Estimated Impacts @PDCIGW&AL

Advisory 7, 22 July 2020 0300 UTC

@ Iiht

@

wro anea nier

@

Estimated Wind Impacts Tropical Cyclone Positions

! PDC Area Briefs & Needs Asse...
DisasterAWARE (Automated) >

hours ag

| Situational Awareness (SA)
DisasterAWARE {Automated) >

hours ag

| Advisories (Advs)
Disaster AWARE (Automated)

hours ag

Add Log Entry

Add Product -

Pan to Hazard

Zoom to Hazard

PRO When adding or editing products, changes will be visible to all users. Be sure names are clear and concise. Include date
TP information for static products (e.g. SitReps, maps, etc.) which are not automatically updated. [Source - Brief Product
Title, Date; e.g. PDC - Preliminary Impact Assessment, 30 JUL 20].

After clicking the Add Product option, complete the form below. Whenever possible, convert URL products to PDF or JPG images and
upload the file to the Hazard. This helps ensure that the product stays accessible in the future as external URLs may change and
become invalid.

Flood - Myanmar

Add Product

MName &

- Enter product name.

O ]

- Choose the Type of product. Your options change
Bile % - depending on the type of product chosen.

Browse

, Display on Web ()- If you turn off the Display on Web option, products are hidden and will
not be displayed but are counted in the hazard product list.

Restrict Access C’- Turn this option on to view a list of organizations in which you
wish to Restrict Access. Note that all members of the Owner
PDC
organization(s) you select will be able to view the products.

SELECT

- You can assign a location by Geocoding your

product. Type in the desired coordinates or click the
Select option to select a location on the map.

MNone

3 - Organize products into Felder you create to make
them easier to find.

DisasterAWARE User Guide Page 71



Organize products into folders

All products must be added to a folder. Organizing products into folders and subfolders makes them easier to find.

@ Click the Hazard icon from the left toolbar and select a hazard from the hazard list. Then click the three dots at the
bottom of the Hazard panel and then Add Product.

Hazards

- Hurricane - Douglas

Volcano - Sangay, Ecuador
Reparted 7 0

9 Products of 14 {5 Hidden)

iy 3 302t
1! PDC Arca Bricfs & Needs Asse...
TROPICAL CYCLONE EI * DisasterAWARE {Austomated) >
Hurricane - Douglﬂ! A hours sgt

Repanac 2 days ago

7+ BisasterAWARE (Autoenated) >
¥ hewir agn

E 1 Situational Avwareness (SA)

TROPICAL CYCLONE E .l nwmusuuLmnm >
Trapical Sterm - Gonzale A hciurs ags
Add Log Entry
Add Praduct -
Pan 1o Hazard

Next, choose the Folder option as shown below and add a name for the folder. See folder naming practices below for tips on
organizing products.

Hurricane - Douglas ®

< Hurricane - Douglas ®
Add Product Add % Add Product

Select Parent

Folder Product

Search

Advisories (Advs)

None

PDC Area Briefs & Needs Assessments

O
@
(O pocish)
O
@]

Situational Awareness (SA)
ORGANIZATIONS

PDC
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Folder naming practices

PDC organizes products into Parent Folders by category and Subfolders by organization. Below are the recommended practices for
naming Parent and Subfolders. Note that both Parent and Subfolders include a common tags such as (SitRep) or (SA). This provides a
consistent and easy way for users to find products.

Situation Reports (SitRep). Information providing an
update on the event such as a SitRep, Briefing, or Press
Release. Does not include maps or image products.
Subfolders should include the organization name and type
of parent folder: UNOCHA (SitRep)

Observations and Forecasts (Obs). Include current
observations related to the hazard or forecast information
such as hazard outlooks, forecast maps, weather
observations, etc. Subfolders should include the issuing
agency name and type of parent folder: JMA (Obs)

Damage and Needs Assessments (DANA). Information
pertaining directly to damage and needs assessments such
as reports, tables, and maps including preliminary, detailed,
or sectoral. Subfolders should include the issuing agency
name and type of parent folder: AHA CENTRE (DANA)

Photos. May include photos taken in the field, satellite
images, and other photos obtained from vetted sources
such as news agencies (e.g., AP, Reuters). Subfolders should
include the issuing agency name and type of parent folder:
AHA CENTRE (Photos)

Advisories (Advs). Advisories issued by official authorities
such as the U.S. National Weather Service, Philippines
PAGASA, Bahamas Meteorology Dept., etc. Subfolders
should include the issuing agency name and type of parent
folder: PAGASA (Advs)

Reference (Ref). Reference maps, such as the locations of
facilities and population. Subfolders should include the
issuing agency name and type of parent folder: Map Action
(Ref)

Situational Awareness (SA). Maps that provide situational
awareness on the hazard or relief activities including
modeled impacts, location of response teams, hazard risk
areas, etc. Subfolders should include the issuing agency
name and type of parent folder: PDC (SA)
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Edit a product

You may need to edit the name of a product, its attributes, or its folder location. Only members of the organization that added the
product may edit it.

@ To edit a product, click the Hazard icon from the left toolbar.

«—  From within the Products tab in the panel menu, locate the product you want to edit and click its corresponding Info
*=— icon. Then click the three dots at the bottom of the panel to edit product details including the name of an existing
product and its URL or linked file.

Floods - Southwestem,... (%) ©) ¢ wWidfire-SEofCherski.. ()l © ¢  Widfire - SEof Cherski.. (%)
il my Goncel Edit Product Sovo
AneA R o
» o Wildfire - SE of Cherskiy, Chukot - Russia
July 23rd, 2020 A e
=t i {) https://testemops.pdc.org/emo... SHARE Wildfire - SE of Cherskiy, Chukot - Russia
My NWS Flood Warning 23JUL202...
| wor| = DisasterAWARE (Automated) T\ Filew
< an hour age Summary -1 ¥:
Browse
szard: Wildfire - SE of Cherskiy, Chuket -
Russia Display Web ‘:)

= wildfire_91287_Ju23202006PM.p OREAHIEAIONS

df

“older: PDC (SA)
= PDC

b: Yes

TIMELINE DATE

7.23.2020 8h:42m
7 23 2020 8 42 AM
—. NWS Flood Warning 23JUL202...
| & DisasterAWARE (Automated)

2 hours ago LOCATION SELECT
0.00000000
Preview Longit 0.00000000
(1T I Parent Folder: PDC (SA)
PRQ DisasterAWARE currently does notinclude a delete option for products. However, you are able to hide a product by

TIP_  turning the Display on Web button off. It is recommended that you also move your hidden products into the Recycle
Bin parent folder.
= Hidden products are not visible in the products list. To view or edit a hidden product, click the Products tab while in
T the Hazards Panel.

@ While in the product list, click the Settings icon and toggle the Display Hidden button on.

& Wildfire - SE of Cherski..  (X)

= @ it \I||\

AREA BRIEF

July-23rd, 2020 N
View RESET
—.. Wildfire - SE of Cherskiy, Chuko...
~| v cgoering @
) 42 minutes ago
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Create a hazard

@ To create a hazard, click the Hazard icon on the left toolbar. Next, click the three dots at the bottom of the panel, and
then the Add Hazard option.

Hazards ®

73 Active Hazards

Search

A F

arthquake - 5.5-76 km S of ...

Repecried: a day ago

<o

Updated: a few seconds ago
Goto: 55.22 N°159.20 W"

FLOOD
Flood - Keene, NH Region, Un...

@

Reported: 2 hours ago
Updated: a few seconds ago
Goto:42.88 N" 7218 W

Volcano - Reventador, Ecuador
Reported: 11 years ago

Updated: 3 minutes ago
Go to: 008 5° 77.66 W"

N
B

FLOOD
Floods - Southwestern, Unite...

@

Reported: 6 hours ago

Updated: 12 minutes ago
Goto: 3249 N" 1118 W

HIGH SURF
sdk test 001

Reported: 17 minutes age

Ao]

€

Updated: 16 minutes ago
Goto: 4463 N" 12319 F°

HIGH WIND
Test BJL E Thai

PRQ When adding or editing hazards, changes will be visible to all users. Be sure names are clear and concise.

TIP_  [Hazard Type] - [Location] (e.g. Flood - Manilla, Philippines)

Hazards

73 Active Hazards

1 Search

EARTHQUAKE u
Earthquake - 5.5 - 76 km S of ...
Reported: a day ago )
Updated: a few seconds ago

Goto: 55.22 N 169.29 W°

FLOOD
Flood - Keene, NH Region, Un...

Reported: 2 hours age )
Updated: a few seconds ago
Gofo: 4288 N" 7218 W*

VOLCANIC ERUPTION

Volcano - Reventador, Ecuador
Reported: 11 years ago )
Updated: 3 minutes ago

Goto: 0.08 57 7766 W

FLOOD
Floods - Southwestern, Unite...

Reported: & hours ago )
Updated: 12 minutes ago
Go to: 32,493 N° 11118 W

HIGH SURF
sdk test 001

Reported: 77 minutes ago )

Add Hazard -

Refresh Hazards

Cancel
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Next, complete the Add Hazard form as shown below.

WED

Add Hazard

- Fill in Hazard Name.

e Create a geometry around the hazard for sending alerts to those
- within the Hazard area you define. Users will only receive alerts for
P hazards that match the hazard type, severity, and gecgraphy that
— intersects with the SmartAlert area. If a SmartAlert Area is left
CATEGORY % undefined, no hazard alert will be issued.

- Select a Category. Select Event for real events and Exercise
for exercises and training.

SEVERITY 3

- Assign Hazard Severity based on latest advisory.

TYPE *

Q @ <> @ - Select Type of hazard.

LOCATION SELECT - Select Location by entering hazard coordinates or choosing
Latiud 1955317000
Lorgiude 17500000000 ¢

DATE & TIME

Start 7 232020 3 38 pM- Enter the start Date and Time.
Enter the hazard Expiration date. If not set, it will not expire until it is

Expire On [
& 7 3020203 38 pm manually expired.

eription - Enter a Description with important information about the
hazard to be included in the SmartAlert Natification.
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Define a SmartAlert area for hazards

To define a SmartAlert area for a hazard, click the Smart Alert link as shown above and then click the “+” symbol.

*  Next, choose one of the three drawing tools (Circle, Polygon, or Rectangle).

=  Draw the area on the map and name it to correspond to the specific hazard it applies to.
= Select the back arrow to return to the form.

*  You can only assign one SmartAlert area per hazard.

= Todisable notifications, click the SmartAlert link shown above and Disable Notifications.

Search -+

Search -1

DISABLE NOTIFICATIONS
CREATE WITH CIRCLE TOOL

My Other Region of Interest

CREATE WITH POLYGON TOOL Created By:mchatman
My Region of Interest i
CREATE WITH RECTANGLE TOOL S S—

Edit a Hazard

It is sometimes necessary to edit Hazards in DisasterAWARE. For example, there may be a change to a Hazard Name, Severity, Location,
or End Date.

To edit a hazard, click the Hazard icon from the left toolbar. Next, click the three dots at the bottom of the panel, and
then the Edit Hazard option.

Fill out the Edit Hazard form and click Save as shown below.

€ Tropical Cyclone - Patricia @

= |I||I D

Edit Hazard

. CYCLONE
’@} Tropical Cyclone - Patricia

¥/ 10.202015 $h:57m  Updated: 14 hours ago
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TROUBLESHOOTING AND HELP

Accessing help documents and links

You can access a variety of resources such as videos, our Quick Start Guide, Release Notes (which contain details about known issues
and/or potential bugs), and much more. While in DisasterAWARE, click the Help icon as shown below to view the help panel.

Frequently Asked Questions (FAQ) »

Quick Tips

http=://disasteravware.pde.org/help/Disaster_Alert_Quick_Tips..

Training Videos

http s/ wewew pde.org/solutions/irainingandexercises/training/

What's New

https:/wwww. pdc.orgfwhatsnew

Quuick Reference Guide

https:/fwaww pde.org/guickstantguide

Foundational Training Guide

https:waaw pde.orgiusergulde

Terms of Use

https:/wrwww pde.orgfterms-and-conditions/

Release Notes

https://waww. pde.org/releasenctes

I v =
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Troubleshooting

Area Brief

The Enable Area Selection tool isn't working when | try to create an Area Brief report.

If you are getting an error when trying to create an Area Brief report, you might be trying to include too large an area. If a selection is
too large, the selection box or circle will turn red. Reduce the selection size until it turns green again. The maximum area that may be
selected is an extent or radius of three degrees.

Bookmarks

Copy and paste of bookmark URLs not working when I click “Share.”
Some browsers support the automatic copying of hazard links and bookmark URLs to your clipboard, while some will require you to
manually copy the link from the dialog box.

Cameras

Why can't | see the video feed from a camera that is listed on the map?

Individual live cameras can experience down time or may become permanently unavailable from the host/provider. The cameras are
also color coded for quick reference: green indicates cameras enabled by you for viewing, blue indicates online cameras and red
indicates offline.

Drawing

I am unable to add drawings to the map. The drawing tool isn’'t working.
If you are unable to add drawings on the map or are experiencing problems with the drawing tools, you may be zoomed in to the map
too closely. Zoom out a bit and then try again. [Drawing link]

Layers

Why isn't the layer I've selected showing up on the map?
Some layers require the map to be zoomed to a minimum extent or to a specific location in order to display the information.
Click the zoom icon to the right of the layer if you are having trouble viewing the layer you've selected. The map will zoom and
re-center the map to bring the information into view.

Why doesn’'t DisasterAWARE remember the layers | had on during my previous session?
Layers from previous sessions don't stay visible once you log out, unless they are included in your default Bookmark. To quickly access
recent layers you've visited, you can open the Layers panel and scroll down to the Recent folder.

| cannot remember where to find a specific layer.
The quickest way to find a specific layer is go to the Layers panel and enter a keyword into the Search tab. The layer you are looking
for might have been hidden during a previous session. To unhide layers, click the Layers icon on the left toolbar and then the Edit tab.

@@ Unhide folders and layers you want to see by clicking the open Eye icon next to the layer.
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Map Navigation

Why do | see a camera icon in place of my base background map?
If your base map is displaying a camera icon, this indicates that you have zoomed in beyond the viewable scale threshold of the base
map image. To correct this, zoom out until the base map image becomes visible, or try selecting a different base map image.

Products

Why am | unable to open products associated with a hazard?
Products cannot be opened when an ad or pop-up blocker is running on your browser. Turn off or pause the ad blocker to access
products. For instructions, go to http://disasteraware.pdc.org/help/How_To_Disable_AdBlockers.pdf.

Tips for better performance

If you experience an issue with the application freezing and/or not performing as expected, please conduct the following steps:
e  Refresh your browser.
e Ifthe problem persists, clear your browser’s cache, then close and reopen your browser and begin a new DisasterAWARE
session.
. If the issue remains, please email a detailed description of the issue to disaster@pdc.org.

Freezing of the application can occur due to:
e  Outdated browsers
e Apoor or slow internet connection

Browser-specific issues

Firefox

Firefox hazard creation: Users may experience problems creating hazards when using Firefox in a private window.

User may experience problems manually expiring hazards when using Firefox in a private window. Workaround: Users may need to
refresh their browser to see the hazard expire from the map.

Internet Explorer 11

e  Product thumbnails do not appear in the IE InPrivate browsing window.

e New bookmarks and bookmark edits may not appear in IE 11 until the cache is cleared. Default bookmarks may also not take
effectin IE 11 until the cache is cleared.

e The Free Line and Free Polygon tools may shift away from their intended location (cursor position) while being drawn.

e |E 11 users cannot change attachments for file products. Workaround: switch to a different browser or create a new product
with the new file. You can hide the original product by adding it to the “Recycle Bin” parent folder.

e |E11 users may experience slowdowns when moving the map, opening menus, and opening products. Users may also
experience intermittent program crashes.

Safari
e Save to File: The bookmark option to “Save to File"” feature is currently not available for Safari users.


http://disasteraware.pdc.org/help/How_To_Disable_AdBlockers.pdf

APPENDIX

Thresholds for hazards displayed in system

@) INFORMATION (Least Severe)

) ADVISORY: Means continue to monitor, but impact is currently not likely or not very large.

WATCH: Means modest impact is likely and the public should be alerted .

@ WARNING (Most Severe): Means severe impact or damage is highly likely and anticipated.

 © O 0O O e OO

Cyclone Alerts: 63 km/h (39 mph/34 kt)+ winds not forecast to
impact land within 5 days but headed toward populated areas

Flood Alerts: Flooding is imminent, occurring, or occurred within
24 hours with severe impact to population or infrastructure

Tsunami Alerts: A qualified scientific agency has issued a
Tsunami Advisory

High Wind: A qualified weather service has issued a High Wind
Advisory

High Surf: Most shores, 8 foot full-face surf height from trough
to crest

Storm: A storm or severe weather event has recently occurred
(within the past 24 hours) with severe impact to the population
or infrastructure

Tornado: A qualified weather service has issued a Tornado
Watch

Winter Storm: Conditions right for a winter storm, with poten-
tial for adverse impacts to population or infrastructure

Extreme Temperature: Conditions right for extreme
temperatures, with potential for adverse impacts to population
or infrastructure

12 PDC Global

REAL-TIME
PROCESSING

«” Global

v 4 U.S. Only

+ Global

" Hawaii

& Hawaii

 US. Only

v 4 U.S. Only

MANUAL
PROCESSING
(Updated Daily)

o Global

« Global

« Global

« Global

+ Global

J Global

J Global

www.pdc.org
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Drought Alerts: Conditions right for drought, with potential for
adverse impacts to population or infrastructure

Wildfire Alerts: Fire's total power is 8-22 gigawatts

Volcano Alerts: Aviation Ash Cloud Code Yellow and Explosivity
Risk Index = 0; or no ash cloud but Explosivity Risk Index <3

Earthquake Alerts: Magnitude equal or greater than 5.0

Avalanche Alerts: An avalanche may occur and has the po-
tential for adverse impacts to the population or infrastructure

Landslide: A landslide occurred (within 24 hours) with severe
impact to population or infrastructure

Biomedical Hazard Alerts: A qualified health source has
issued an advisory

Marine: A qualified agency has issued a marine hazard advisory

Manmade: A qualified agency has issued an advisory

DisasterAWARE Quick Start Guide
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